
CITY OF ST. AUGUSTINE CITY COMMISSION 
REGULAR MEETING AGENDA

MONDAY, JANUARY 22, 2024 - 5:00 PM 

ALCAZAR ROOM

1. CALL TO ORDER

♦ Roll Call

♦ Invocation and Pledge of Allegiance

2. ADMINISTRATIVE ITEMS

♦ Modification and Approval of REGULAR AGENDA

3. SPECIAL PRESENTATIONS, RECOGNITIONS AND PROCLAMATIONS

3.A. Certificate of Recognition 2024-02CR: Recognizing the 150th anniversary of the St. 
Augustine Yacht Club. (C. Garris, Commissioner)

4. PUBLIC COMMENTS FOR GENERAL PUBLIC COMMENTS OR FOR AGENDA ITEMS NOT REQUIRING A 
SEPARATE PUBLIC HEARING

♦ 3 minutes per individual

5. CONSENT AGENDA

6. APPEALS

7. GENERAL PUBLIC PRESENTATIONS, ITEMS OF GREAT PUBLIC IMPORTANCE, AND OTHER ITEMS 
REQUIRING PUBLIC HEARINGS

(PRESENTATIONS (MAXIMUM OF 10 MINUTES PER PRESENTATION). PRESENTATIONS FOR 
COMMISSION MEETINGS MUST BE PRESENTED TO THE CITY MANAGER FOR APPROVAL NO LATER 
THAN TEN (10) WORKING DAYS PRIOR TO THE NEXT CITY COMMISSION MEETING. A PRESENTATION 
SUPPORT SERVICES REQUEST (AVAILABLE ON THE CITY’S WEBSITE) MUST ACCOMPANY ALL 
PRESENTATIONS.

7.A. General Public Presentations
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7.A.1. Presentation by J. W. Brinkley requesting approval of his offer to purchase, 
construct and operate a carousel at Davenport Park. (C. Sakryd, Director General 
Services)

7.B. Items of Great Public Importance

7.C. Other Items Requiring Public Hearing

8. ORDINANCES AND RESOLUTIONS - PUBLIC HEARING REQUIRED

8.A. Ordinances - Second Reading

8.B. Ordinances - First Reading (only if required by law)

8.C. Resolutions - Public Hearing (only if required by law)

8.C.1. Resolution 2024-02: Review of the recommendation by the Historic Architectural 
Review Board and Resolution granting an ad valorem tax exemption for a historic 
property located at 30 Sanford Street. (J. Courtney, Historic Preservation Officer)

9. ORDINANCES AND RESOLUTIONS – NO PUBLIC HEARING REQUIRED

9.A. Ordinances - First Reading

9.B. Resolutions

9.B.1. Resolution 2024-03: Amends the Order of Business for City Commission 
meetings. (I. Lopez, City Attorney)

9.B.2. Resolution 2024-04: Modifies the policy for the presentation of certain awards by 
the City Commission. (M. Wissel, Director Communications)

10. STAFF REPORTS AND PRESENTATIONS

10.A. Discussion regarding selecting, acquiring and managing properties in the 
Conservation Acquisition Program. (R. Franklin, Assistant City Manager)

10.B. Presentation of a proposed 90-day pedestrian pilot project for Spanish Street. (R. 
Franklin, Assistant City Manager)

10.C. Discussion of the results of the 2023 Citizen Survey. (M. Wissel, Director 
Communications)

10.D. Presentation to review and discuss updating the City's parking code including 
recommendations by the Planning and Zoning Board. (A. Skinner, Director Planning 
and Building)

10.E. Petition for Voluntary Annexation and Pre-Annexation Agreement - for three 
parcels of land: Fish Island Marina and adjacent marsh pieces north of West Marina 
Cove Drive (PID1622010000, PID1622000000, PID1622050000). (A. Skinner,
Director Planning and Building)

11. ITEMS BY CITY ATTORNEY

12. ITEMS BY CITY CLERK
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12.A. Notification of one vacancy and two term expirations on the Code Enforcement, 
Adjustment and Appeals Board. (D. Galambos, City Clerk)

13. ITEMS BY CITY MANAGER

14. ITEMS BY MAYOR AND COMMISSIONERS

15. ADJOURN
NOTICES: In accordance with Florida Statute 286.0105: “if a person decides to appeal any decision made by the board, agency, or commission with 

respect to any matter considered at such meeting or hearing, he or she will need a record of the proceedings, and that, for such purpose, 
he or she may need to ensure that a verbatim record of the proceedings is made, which record includes the testimony and evidence upon 
which the appeal is to be based.” ***In accordance with the Americans with Disabilities Act, persons needing a special accommodation to 
participate in this proceeding should contact the individual or agency sending notice not later than seven days prior to the proceeding at 
the address given on the notice. Telephone 904-825-1007; 1-800-955-8771 (TDB) or 1-800-955-8770 (V) via Florida Relay Services. ***The 
City of St. Augustine encourages anyone wishing to present the invocation at city commission meetings to contact the City Clerk’s office, to 
be placed on the rotation list, and encourages people of all religious affiliations or of no religious affiliation to present a non- 
denominational invocation to inspire us in the work of the City Commission. The materials prepared and presented are part of the City’s 
ongoing Florida Public Records and Government in the Sunshine compliance and are not intended to be relied upon or to reach investors 
or the trading markets.
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CONSENT AGENDA - JANUARY 22, 2024

CA.1. Preview of upcoming Commission meetings.

CA.2. THE FOLLOWING ORDINANCES ARE TENTATIVELY SCHEDULED FOR SECOND READING ON 
FEBRUARY 12, 2024: NONE.

CA.3. Reminder of Upcoming Meetings:

• February 12, 2024, 4:30pm, presentation of the deAviles Award
• February 12, 2024, 5:00pm, Regular City Commission Meeting
• February 26, 2024, 5:00pm, Regular City Commission Meeting
• March 11, 2024, 5:00pm, Regular City Commission Meeting

CA.4. APPROVAL OF MINUTES FROM PRIOR COMMISSION MEETINGS: NONE. 

CA.5. RELEASES OF LIEN FOR UNIT CONNECTION FEE MORTGAGE(S): NONE.

CA.6. PROPOSED PROCLAMATIONS, CERTIFICATES OF APPRECIATION/RECOGNITION. 
(COMMISSION APPROVAL REQUIRED). (TO BE READ AT A SUBSEQUENT MEETING).

• Proclamation 2024-03: Proclaiming February 16-19, 2024 as Great Backyard 
Bird Count Week

• Certificate of Recognition to James Hill for helping to secure the Robert B. 
Hayling Freedom Park as a site on the Great Florida Birding and Wildlife Trail

CA.7. NOTIFICATION OF PROCLAMATIONS/CERTIFICATES OF RECOGNITION ISSUED:

• Proclamation 2024-02: Proclaiming January 19, 2024 as Arbor Day in the 
City of St. Augustine. (N. Sikes-Kline, Mayor)

• Certificate of Recognition to Gina Burrell for over 19 years of volunteer 
service on the City's Street Tree Advisory Committee

CA.8. Approval for the St. Augustine Police Department to donate eight ballistic helmets, five 
communications headsets and two ballistic shields to the Welaka Police Department. (J. 
Michaux, Chief of Police)

CA.9. Final subdivision plat approval of Phase 2A Unit 2 Madeira at St. Augustine. (A. Skinner, 
Director Planning and Building)

CA.10. Legal department quarterly report. (I. Lopez, City Attorney)

End Consent Agenda
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  CERTIFICATE OF RECOGNITION  

Whereas, during the post-Civil War Era, a group of yachtsmen formed a club in St. Augustine to 
promote and enjoy their common interest of sailing. The St. Augustine Yacht Club was formally 
established it in 1874 with bylaws and a Commodore election, thus making it the first yacht club in 
Florida.; and,

Whereas, the club’s purpose was the promotion of yachting, yacht racing, and cruising. In addition, 
under Ulysses S. Grant’s presidency, the War Department chartered the Club with defending the St. 
Augustine Inlet during times of war; and,
  
Whereas, by 1892, yacht racing had become a very popular sport and attracted several notable 
members such as Major General Gordon Granger, Henry Flagler, Andrew S. Carnegie, and Louis 
Comfort Tiffany. The crash of the stock market in 1929 began a slow decline in participation and 
membership, ending with the club's decommissioning in 1939; and

Whereas, thirty-nine years later, the building of a new marina brought St. Augustine yachtsmen 
together once again. This resulted in a successful effort to activate the old charter of the club and in 
the Spring of 1978, the St. Augustine Yacht Club was recommissioned; and

Whereas, today, the purpose of the St. Augustine Yacht Club is the same as it was in 1873, to promote 
boating and water related activities, cruising, sailing, and racing. The SAYC's Burgee, a white fortress 
on a red field, flies aboard all members yachts and high above the clubhouse of one of the oldest yacht 
clubs in America.
 
Now, Therefore, the City Commission of the City of St. Augustine does hereby recognize the 150th 
Anniversary of St. Augustine Yacht Club and calls upon all citizens to join in the many special events 
and activities planned throughout the year.

IN WITNESS WHEREOF I hereunto set my hand and do 
cause the Seal of the City of St. Augustine, Florida, to be 
affixed this 22nd day of January in the year of our Lord two 
thousand and twenty-four, in the four hundred and fifty-eighth 
year of the founding of St. Augustine, the Nation's Oldest City.

       
2024-02CR   Nancy Sikes-Kline, Mayor
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RESOLUTION NO. 2024-02  

A RESOLUTION OF THE CITY COMMISSION FOR THE CITY OF ST. AUGUSTINE, 
FLORIDA, GRANTING AN AD VALOREM TAX EXEMPTION FOR A HISTORIC PROPERTY 

LOCATED AT 30 SANFORD STREET; AND PROVIDING AN EFFECTIVE DATE. 

 

WHEREAS, the City Commission for the City of St. Augustine, Florida, is the local 

governing authority as prescribed by s. 196.1997, Florida Statutes, to approve an ad valorem tax 

exemption for a historic property; and  

WHEREAS, the City Commission finds that the property located at 30 Sanford 

Street is owned by Sanford Cedar LLC pursuant to O.R. 5679 / PG 935, also known as Parcel 

Number 2031400000; and 

   WHEREAS, the property is designated as a historic property because it is a 

contributing property in a National Register-listed historic district; and 

WHEREAS, on September 21, 2023, the Historic Architectural Review Board 

(HARB) for the City of St. Augustine reviewed and approved applications for work to be completed 

at 30 Sanford Street; and 

WHEREAS, on January 5, 2024, the City of St. Augustine Building Official issued 

a Certificate of Completion for a complete historic renovation at 30 Sanford Street recorded as 

Building Permit BP2023-0132, noting the final inspection was passed on August 17, 2023; and 

WHEREAS, on December 21, 2023, the HARB for the City of St. Augustine 

reviewed the work completed at 30 Sanford Street, approved a certificate of completeness, and 

recommended the property located at 30 Sanford Street for a historic property tax exemption; and 
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WHEREAS, the City Commission for the City of St. Augustine has reviewed and 

approved the associated Historic Preservation Property Tax Exemption Covenant and hereby 

determines that it is in the best interest of public health, safety, and general welfare to grant a 

historic preservation property tax exemption; 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION FOR THE 

CITY OF ST. AUGUSTINE, FLORIDA, AS FOLLOWS:  

Section 1. Historic Preservation Property Tax Exemption.  The City Commission 

for the City of St. Augustine, Florida, finds that the historic property located at 30 Sanford Street 

meets the requirements of s. 196.1977, Florida Statutes, and hereby grants an ad valorem 

property tax exemption for the improvements made at 30 Sanford Street subject to the recordation 

of a Historic Preservation Property Tax Exemption Covenant consistent with the requirements of 

s. 196.1977, Florida Statutes.  The property tax exemption begins January 1, 2024 and expires 

on December 31, 2033. 

Section 2. Effective Date.  This resolution shall become effective immediately upon 

adoption. 

ADOPTED in Regular Session of the City Commission for the City of St. Augustine, 

Florida, this 22nd day of January 2024.  

_____________________________  

ATTEST:   Nancy Sikes-Kline, Mayor-Commissioner   

_________________________  

Darlene Galambos, City Clerk  
(SEAL) 
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DOS Form No. HR3E111292         Page 1 of 5 

HISTORIC PRESERVATION PROPERTY TAX EXEMPTION COVENANT 

This Covenant is made the ________ day of ______________________, 20_____, by 

___________________________________________ (hereinafter referred to as the Owner)  

and in favor of _____________________________________________________________ 

(hereinafter referred to as the Local Government) for the purpose of the restoration, 

renovation or rehabilitation of a certain Property located at__________________________ 

__________________________________________________________________________

__________________________________________________________________________

which is owned in fee simple by the Owner and is listed in the National Register of Historic 

Places or locally designated under the terms of a local preservation ordinance or is a 

contributing property to a National Register listed district or a contributing property to a 

historic district under the terms of a local preservation ordinance. The areas of significance 

of this property, as identified in the National Register nomination or local designation report 

for the property or the district in which it is located, are _____architecture, _____history, 

_____archaeology.  

The Property is comprised essentially of grounds, collateral, appurtenances, and 

improvements. The property is more particularly described as follows (include city 

reference, consisting of repository, book, and page numbers): ________________________ 

__________________________________________________________________________

In consideration of the tax exemption granted by the Local Government, the Owner hereby 

agrees to the following for the period of the tax exemption which is from January 1, 20____ 

to December 31, 20____: 

1. The Owner agrees to assume the cost of the continued maintenance and repair of said

Property so as to preserve the architectural, historical, or archaeological integrity of the  

same in order to protect and enhance those qualities that made the Property eligible for 

listing in the National Register of Historic Places or designation under the provisions of the 

local preservation ordinance.  
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2.  The Owner agrees that no visual or structural alterations will be made to the Property  

without prior written permission of the (  ) Division of Historical Resources (  ) Local 

Historic Preservation Office.   

 

The address of the certified Local Historic Preservation Office, if one exists in the 

jurisdiction, is:  

Name of Office/Agency: ________________________________________________ 

Address: _____________________________________________________________ 

City: ______________________________________ Zip: _____________________ 

Telephone: ___________________________________________________________ 

 

The address of the Division of Historical Resources is:  

 Bureau of Historic Preservation  

Division of Historical Resources  

R. A. Gray Building, 500 South Bronough Street  

Tallahassee, Florida 32399-0250  

Telephone Number: (850) 245-6333 or (800) 847-PAST (7278) 

 

3.  [Only for properties of archaeological significance] The Owner agrees to ensure the 

protection of the site against willful damage or vandalism. Nothing in this Covenant shall 

prohibit the Owner from developing the site in such a manner that will not threaten or 

damage the archaeological resource, provided that permission for alteration of the site is  

obtained  pursuant  to  2. above.  

 

4.  The Owner agrees that the ( ) Division of Historical Resources ( ) Local Historic 

Preservation Office and appropriate representatives of the Local Government, their agents 

and designees shall have the right to inspect the Property at all reasonable times in order to 

ascertain whether or not the conditions of this Covenant are being observed.  
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5.  In the event of the non-performance or violation of the maintenance provision of this 

Covenant by the Owner or any successor-in-interest during the term of the Covenant, the  

(  ) Division of Historical Resources (  ) Local Historic Preservation Office will report such 

violation to the Property Appraiser and Tax Collector who shall take action pursuant to  

s. 196.1997 (7), F.S. The Owner shall be required to pay the difference between the total 

amount of taxes which would have been due in March in each of the previous years in 

which the Covenant was in effect had the property not received the exemption and the total 

amount of taxes actually paid in those years, plus interest on the difference calculated as  

provided in s. 212.12 (3), F.S.  

 

6.  If the Property is damaged by accidental or natural causes during the Covenant period, 

the Owner will inform the (  ) Division of Historical Resources (  ) Local Historic 

Preservation Office in writing of the damage to the Property, including (1) an assessment of 

the nature and extent of the damage; and (2) an estimate of the cost of restoration or 

reconstruction work necessary to return the Property to the condition existing at the time of 

project completion. In order to maintain the tax exemption, the Owner shall complete the 

restoration or reconstruction work necessary to return the Property to the condition existing 

at the time of project completion on a time schedule agreed upon by the Owner and the  

(  ) Division of Historical Resources (  ) Local Historic Preservation Office.  

 

7.  If the Property has been destroyed or severely damaged by accidental or natural causes, 

that is, if the historical integrity of the features, materials, appearance, workmanship, and 

environment, or archaeological integrity which made the property eligible for listing in the 

National Register of Historic Places or designation under the terms of the local preservation 

ordinance have been lost or so damaged that restoration is not feasible, the Owner will 

notify the ( ) Division of Historical Resources ( ) Local Historic Preservation Office in 

writing of the loss.  The (  ) Division of Historical Resources (  ) Local Historic Preservation 

Office will evaluate the information provided and notify the Owner in writing of its 

determination  regarding  removal  of  the Property from eligibility for tax exemption.  If the  
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(  ) Division of Historical Resources (  ) Local Historic Preservation Office determines that 

the property should be removed from eligibility for tax exemption, it will notify the Property 

Appraiser of the county in which the Property is located in writing so that the tax exemption 

can be cancelled for the remainder of the Covenant period.  In such cases, no penalty or  

interest shall be assessed against the Owner.  

 

8. If it appears that the historical integrity of the features, materials, appearance, 

workmanship, and environment, or archaeological integrity which made the Property 

eligible for listing in the National Register of Historic Places or designation under the terms 

of the local preservation ordinance have been lost or damaged deliberately or through gross 

negligence of the Owner, the ( ) Division of Historical Resources ( ) Local Historic 

Preservation Office shall notify the Owner in writing.  For the purpose of this Covenant, 

“gross negligence” means the omission of care, which even inattentive and thoughtless 

persons never fail to take of their own property.  The Owner shall have 30 days to respond 

indicating any circumstances which show that the damage was not deliberate or due to gross 

negligence. If the Owner cannot show such circumstances, he shall develop a plan for 

restoration of the Property and a schedule for completion of the restoration.  In order to 

maintain the tax exemption, the Owner shall complete the restoration work necessary to 

return the Property to the condition existing at the time of project completion on a time 

schedule agreed upon by the Owner and the (  ) Division of Historical Resources (  ) Local 

Historic Preservation Office.  If the Owner does not complete the restoration work on the 

agreed upon time schedule, the ( ) Division of Historical Resources ( ) Local Historic 

Preservation Office will report such violation to the Property Appraiser and Tax Collector 

who shall take action pursuant to s. 196.1997 (7), F.S.  The Owner shall be required to pay 

the differences between the total amount of taxes which would have been due in March in 

each of the previous years in which the Covenant was in effect had the property not received 

the exemption and the total amount of taxes actually paid in those years, plus interest on the  

difference calculated as provided in s. 212.12 (3), F.S.  

 

Page 29 of 382



   

 

DOS Form No. HR3E111292          Page 5 of 5 

9.  The terms of this Covenant shall be binding on the current Property owner, transferees, 

and their heirs, successors, or assigns.  

 

This Covenant shall be enforceable in specific performance by a court of competent 

jurisdiction.  

 

OWNER  

 

___________________________     ______________________________     ____________ 

Name           Signature          Date  

 

 

LOCAL GOVERNMENT: __________________________________________________  

 

___________________________     ______________________________     ____________ 

Name of Authorized        Signature          Date  

Local Official  

 

___________________________      

Title  
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CERTIFICATE OF COMPLETION

This certificate is to certify that the described portion of the structure has been inspected for compliance with the 

requirements of the 2020 Florida Building Codes and all other applicable codes.

Permit Number:

Property Address:

Parcel Number:

Owner:

Project Description:

Contractor:

Special Conditions:

BP2023-0132

30 Sanford St,  Saint Augustine,  Florida,  32084

2031400000

Sanford Cedar LLC

6817 SOUTHPOINT PKWY UNIT 2304

JACKSONVILLE, FL 32216-0000

Remove and Replace toilets, insert showers, and vanities and replace with new. Remove and 

replace existing kitchen cabinets, sink and appliance and replace with new. Remove old 

flooring and replace with new. Remove all interior trim and interior doors and replace with 

new. Paint interior. Remove any damaged siding and replace with new. Repair any damaged 

deck boards. Paint exterior of the house.

JOHN VALDES & ASSOCIATES INC / JVA PLUMBING LLC

The final inspection was passed on August 17, 2023.

Building Official:

Date of Issuance:

Richard E. Schauland, Jr., CBO, CFM

January 05, 2024

Res 2024-02 PACKET, Page 6
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Received 11/20/2023 
Planning and Building Department

Application pg 1Res 2024-02 PACKET, Page 7
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BEFORE THE 
HISTORIC ARCHITECTURAL REVIEW BOARD FOR THE 

CITY OF ST. AUGUSTINE, FLORIDA 

TYPE OF REQUEST: 

D Certificate of Appropriateness 
D Certificate of Demolition 
D Certificate of Relocation 
□ Certificate of Appropriateness for
Preservation Approach for Ad Valorem Tax
Exemption

IN THE MATTER OF: 

Case No.: 
Applicant: 
Owner: 
Address: 
Parcel Number: 

HP2023-0034 
Historic Property Associates, Inc. 
Sanford Cedar LLC 
30 Sanford Street 
2031400000 

□ Certificate of Completeness and
Recommendation for Historic Property Tax
Exemption
□ Opinion of Appropriateness

RE: Certificate of Appropriateness, pursuant to Section 28-89, City of St. Augustine Code, to review Part III 
of a Historic Preservation Ad Valorem Tax Exemption application, to certify the completion of 
rehabilitation work for a contributing building to the Lincolnville National Register Historic District, 
constructed c. 1880, relocated to its present site c. 1917, and recorded in the Florida Master Site File 

THE HISTORIC ARCHITECTURAL REVIEW BOARD HAS HEARD TESTIMONY AND EXAMINED 
EVIDENCE AT A PUBLIC HEARING HELD ON DECEMBER 21, 2023, AND BASED ON THE 
TESTIMONY AND EVIDENCE, THE BOARD HAS DETERMINED AS FOLLOWS: 

FINDINGS OF FACT AND CONCLUSIONS OF LAW: 

1. Applicant is the legal owner, occupant, and/or representative of the owner/occupant of the subject property
and duly submitted an application with the owner's knowledge, and was duly notified of the hearing, in
accordance with Chapter 28 of the Code of the City of St. Augustine. The applicant or representative was
present at the December 21, 2023 Historic Architectural Review Board meeting and testified under o th, or
D was not present.

2. A public hearing was held, with notice given as required by law, and □members of the public testified under
oath, or� no members of the public spoke on this issue.

3. The subjfct property has a zoning classification of RS-2.
4. The above-described Certificate of Appropriateness is subject to Section 28-89 of the Code of the City of St.

Augustine.

Res 2024-02 PACKET, Page 10
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Certificate of Appropriateness 30 Sanford Street HARB Case No. HP2023-0034 
ORDER:

Based on the evidence presented, the Historic Architectural Review Board detennined that the

request d-asti_orr ME�/ DOES NOT MEET the requirements of Section 28-89, City of St. Augustine Code,. ,,/ 

an APPRO • / DENIES / CONTINUES the Applicant's request to review Part III of a Historic Preservation

Ad Va orem Tax Exemption application, to certify the completion of rehabilitation work for a contributing

building to the Lincolnville National Register Historic District, constructed c. 1880, relocated to its present site

c. 1917, and recorded in the Florida Master Site File .

• 
• 
• 
• 
• 
• 

DONE AND ORDERED, at a public hearing on the l \ day of J},e (Q. fV1�tr
2023, in the Alcazar Room, 75 King Street, St. Augustine,

�
Case No. HP2023-0034 REQUEST� DENIED/ CONTINUED

� � 
Sign Name

Print Name
HISTORIC ARCHITECTURAL REVIEW BOARD
CITY OF ST. AUGUSTINE, FLORIDA 

STATE OF FLORIDA, COUNTY OF ST. JOHNS

,A.D.,

I HEREBY CERTIFY that on this day, personally 
�

ed before me, an officer duly authorized
to administer oaths and take acknowledgments, f.ed-ltev,·.,.,e � , by means of [ ""'.tphysical
presence or [ ] online notarization, who is personally known to me and who is the person described in and who
executed the foregoing instrument and acknowledged before me that he executed the same for the purposes therein
expressed. 

Witness my hand and official seal, this a.. I� day of 'be� �be:r: ,A.D.,2023.

Notary Public, State of Florida

Applications for building permits will be required and must be submitted electronically with formalized digital signature. HARB 
documents are not accepted for issuance of a building permit and must meet all city standards prior to issuance.Res 2024-02 PACKET, Page 11
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30 SANFORD STREET – Ad Valorem Tax Exemp�on 

The following items were not included in this suppor�ng documenta�on packet, due to the number of 
pages.  They are available on the City’s website by clicking on the links below: 

Part II Applica�on Photos (Reviewed at the September 21, 2023 HARB mee�ng but also included in the 
Part III applica�on photos that are atached to this resolu�on packet)  

Staff Report, photos, and atachments for HARB’s review of Part I and II on September 21, 2023 

Staff Report, photos, and atachments for HARB’s review of Part III on December 21, 2023  

These documents are also on file with this applica�on (HP2023-0034) and available to view by 
contac�ng harb@citystaug.com, Historic Preserva�on Officer Julie Courtney of the 
Historic Preserva�on Division at 904.209.4283, or the Planning and Building Department at 
904.825.1065. 

Res 2024-02 PACKET, Page 12
Page 37 of 382

https://staugustinefl.portal.civicclerk.com/event/739/files/4522
https://staugustinefl.portal.civicclerk.com/event/739/files/4525
https://staugustinefl.portal.civicclerk.com/event/742/files/4761
mailto:harb@citystaug.com


Interior $141,819.77
Exterior $61,338.82
Plumbing, Electrical, Mechanical Systems & Utilities $78,031.00
Debris Removal $1,066.40
Engineering, Arcitecture, Permits etc. $25,841.00
Total $308,096.99

Updated Breakdown Received December 11, 2023 
Planning & Building Department

Application pg 4

30 SANFORD STREET - Ad Valorem Tax Exemption Part III Application PACKET:
BREAKDOWN OF EXPENSES

Res 2024-02 PACKET, Page 13
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Demo - Factory Direct Kitchen $8,740.00 2021
Superior Home Designs - Engineering & Architecture $10,400.00 2022
Historic Property Associates, Inc. $1,000.00 10/28/2022
SWANSON STRUCTUR SAL - Architecture $1,350.00 2022
Historic Property Associates, Inc. $1,000.00 12/23/2022
J&J Painting- Exterior Prep $3,475.00 2/2023

$125.00
J&J Painting- Exterior Prep - Lifestyles Debit $3,600.00 2/27/2023
Kings Properties - Fence Demolition - New Fence installed by JV $350.00 2/28/2023
Euphoria Vacation Homes - Temporarry tenant Accomodation $1,631.84 3/16/2023
Kings Properties - Haul Junk $250.00 3/9/2023
J&J Painting- Exterior Prep $1,675.00 3/16/2023
Les Thomas Architect, Inc. - Floor Plan Drawing $1,000.00 3/29/2023
Ferrell Electric - Exterior Lights $1,297.00 04/03/2023
Florida Empire Plumbing, Inc - HOUSE TO CITY LINE $5,500.00 04/07/2023
Avigna Granite World - Kitchen Cabinets $15,277.50 4/18/2023
HOME DEPOT CREDIT CARD - FANS & LIGHT FIXTURES $1,587.41 04/25/2023
EAST COAST WELL - WELL SHUTOFF $295.00 04/25/2023
J&J Painting- Exterior Prep $7,250.00 4/28/2023
Floor & Decor - Flooring Material $4,188.59 5/10/2023
Historic Property Associates, Inc. $3,716.00 5/17/2023
J&J Painting- 1st floor interior paint $3,275.00 6/7/2023
Zina Corporation - Labor cost Floor, Trims & Doors install $15,000.00 6/27/2023
J&J Painting- Exterior Paint $7,250.00 7/5/2023
J&J Painting- 1st floor interior paint $2,750.00 7/5/2023
J&J Painting- Exterior Paint $725.00 7/20/2023
Zina Corporation - Bathrooms Lay Tiles and floor $15,000.00 7/26/2023
Ferrell Electric $5,000.00 8/25/2023
Zina Corporation - Bathrooms Lay Tiles and floor $6,546.17 8/31/2023
Construction Debris Removal $466.40 9/18/2023
Floor & Decor - Wall Tiles $3,078.72
Contractors Discount - Trims & Doors materials cost. Installed missing a $2,863.36
Arnett AC $2,932.00 9/25/2023
John Valdez Invoice $169,502.00
Total $308,096.99

Updated Breakdown of Costs Received December 11, 2023 
Planning & Building Department
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Caution: This email originated from outside of the organization. Do not click links, open
attachments or respond unless you recognize the sender and know the content is safe.
When in doubt, contact IT.

From: Shankar Thayver
To: Julie Courtney
Subject: Re: 30 Sanford Street – Ad Valorem Tax Exemption application for the December 21, 2023 HARB meeting
Date: Thursday, December 14, 2023 12:22:21 PM
Attachments: image002.png

image003.png
image004.png

Julie, new flooring cost was $15,388. Most of it was labor as the floor was not even and they
had to do a lot of floor underlayment. Let me know if you have any questions. Thanks 

" It's not that I'm smart, it's just that I stay with problems longer."

Shankar M Thayver, 
Broker Associate, 
The Thayver Group
904-327-3329
6817 SOUTHPOINT PKWY U#: 2304, Jacksonville, FL 32216

On Tue, Dec 12, 2023 at 7:31 PM Julie Courtney <jcourtney@citystaug.com> wrote:

Received the updated spreadsheet on expenses, Mr. Thayver.  It would be helpful to have an
additional dollar amount for the item listed below:

ADDITIONAL DETAILS ON EXPENSES

An overall breakdown of costs divided into the following categories:
New flooring (please verify what part of expenses listed is for new
simulated wood vinyl flooring)

I also listed this in my Nov 30 email, but have not received anything further.  It may help
answer questions that the HARB will have and assist them in their review. 

ADDITIONAL PHOTOS AND DOCUMENTATION

Additional after photos that match corresponding views of photos submitted for
Parts I & II.  As noted in the instructions for Part III, these should be the same
views as the before photos and the photographs must provide a comprehensive
description of the completed work. 
A written summary of the work would be helpful to accompany especially the
Part III photos where photographs were not provided before work was
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30 SANFORD STREET/PHOTO KEY
LINCOLNVILLE HISTORIC DISTRICT

1-1

2-1

3-1

3-3,4
3-2

5-1

4-2-44-1

5-2

1-2

2-2

2-3,4

6-1,2

Received 11/20/2023 
Planning and Building Department
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30 SANFORD STREET/PHOTO KEY
LINCOLNVILLE HISTORIC DISTRICT

FIRST FLOOR INTERIOR

7-2

7-3

7-6

7-10

7-8 7-9

7-5

7-1

7-4

7-9

7-7

Received 11/20/2023 
Planning and Building Department
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30 SANFORD STREET/PHOTO KEY
LINCOLNVILLE HISTORIC DISTRICT

SECOND FLOOR INTERIOR

8-4

8-2 8-1

8-3

8-5

8-6

Received 11/20/2023 
Planning and Building Department
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30 SANFORD STREET/PHOTO KEY
LINCOLNVILLE HISTORIC DISTRICT

THIRD FLOOR INTERIOR

8-7 8-8

8-11

8-10

8-9

Received 11/20/2023 
Planning and Building Department
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1930 SANFORD STREET, PART 3 AFTER PHOTOGRAPHS 

• PRESERVE CHARACTER DEFINING FEATURES

• EXTERIOR:  REPAIR/PAINT PORCH, WOOD SIDING, REPAIR,
TRANSOM AND SIDELIGHTS, WINDOWS, REPAIR CORNICE
RETURNS

• ALTERATIONS:  REPAIR/REPLACE DETERIORATED DROP
SIDING ON WEST FAÇADE/ENCLOSE REDUNDANT DOOR
OPENING ON SOUTH FAÇADE

• NO FOUNDATION WORK WAS UNDERTAKEN

Updated version Received December 13, 2023 
Planning & Building Department
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30 SANFORD STREET

1.  Site,  Sanford Street, facing south, no changes
2   Photo 1-1

1.  Site, Corner, Sanford/Cedar Street, facing west, no 
changes

2   Photo 1-2

Updated version Received December 13, 2023 
Planning & Building Department
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30 SANFORD STREET

1. Main (east) facade, facing west from Sanford Street,
Preserved porch
2   Photo 2-1

1. Main (east) façade, preserved transom, sidelights, facing west
2   Photo 2-2

Updated version Received December 13, 2023 
Planning & Building Department
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30 SANFORD STREET

1. Main (east) facade, preserved shutters/siding, window,
facing west from Sanford Street

2   Photo 2-3

1. Main (east) façade, preserved concrete block,
foundation, facing west

2   Photo 2-4

Updated version Received December 13, 2023 
Planning & Building Department
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30 SANFORD STREET

1. Main (east) façade/south facade, no changes, facing northwest from Sanford 
Street 

2. Photo 3-1

1. South facade, enclosed door opening, facing north 

2   Photo 3-2

Updated version Received December 13, 2023 
Planning & Building Department
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30 SANFORD STREET
1. South facade, facing north, incised porch, preserved 
windows, cornice return

2   Photo 3-3

1. South facade, facing north, preserved historic windows 

2   Photo 3-4

Updated version Received December 13, 2023 
Planning & Building Department
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30 SANFORD STREET

1. West/north facades, no major changes, facing east 

2   Photo 4-1

1. North facade, repaired historic windows, facing south 

2   Photo 4-2

Updated version Received December 13, 2023 
Planning & Building Department
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30 SANFORD STREET
1. North facade, cornice return, preserved windows, facing
south

2   Photo 4-4

1. North facade, preserved windows, facing south

2   Photo 4-3

Updated version Received December 13, 2023 
Planning & Building Department
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30 SANFORD STREET

1. West facade, no major changes, facing east 

2   Photo 5-1

1. West facade, stairs, deteriorated wood replaced, facing 
east 

2   Photo 5-2

Updated version Received December 13, 2023 
Planning & Building Department
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30 SANFORD STREET

1. West facade, roof, architectural shingles, facing south

2   Photo 6-1

1. West facade, roof,  architectural shingles, facing south 

2   Photo 6-2

Updated version Received December 13, 2023 
Planning & Building Department
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30 SANFORD STREET AD VALOREM EXEMPTION APPLICATION

• PRESERVE CHARACTER DEFINING FEATURES

• INTERIOR:  FLOOR PLAN DATES TO C. 1950 WHEN BUILDING 
WAS CONVERTED TO TRI-PLEX

• ALTERATIONS: 1ST FLOOR, ENCLOSE DOOR OPENINGS IN 
PARLOR/FRONT BEDROOM FOR ADDITIONAL FLOOR SPACE 

• NO CHANGES TO EXISTING FLOOR PLAN
• PRESERVE PINE FLOORS 1ST FLOOR
• ADD NEW FLOORING TO 2ND AND ATTIC STORIES
• ADD CABINETS TO 2ND FLOOR KITCHEN, PRESERVE 

EXTERIOR OPENING

Updated version Received December 13, 2023 
Planning & Building Department
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PHOTO 7-1: APARTMENT 1-PRESERVED TRANSOM/SIDELIGHTS: FACING EAST
Updated version Received December 13, 2023 

Planning & Building Department
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PHOTO 7-2: APARTMENT 1-LIVING ROOM: FACING EAST
PRESERVED PINE FLOORS, ARCHED OPENINGS, BASEBOARDS

Updated version Received December 13, 2023 
Planning & Building Department
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PHOTO 7-3: APARTMENT 1-LIVING ROOM: FACING NORTH
PRESERVED PINE FLOORS/ARCHED OPENINGS, BASEBOARDS

Updated version Received December 13, 2023 
Planning & Building Department
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PHOTO 7-4: APARTMENT 1-LIVING ROOM, PRESERVED FEATURES: FACING WESTUpdated version Received December 13, 2023 
Planning & Building Department
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PHOTO 7-5: APARTMENT 1-KITCHEN, PRESERVED FLOORS: FACING WESTUpdated version Received December 13, 2023 
Planning & Building Department
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PHOTO 7-6: APARTMENT 1-KITCHEN, PRESERVED FEATURES: FACING WEST
Updated version Received December 13, 2023 

Planning & Building Department
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PHOTO 7-7: APARTMENT 1-FOYER/BEDROOM, PRESERVED FLOORS, FEATURES: FACING NORTHUpdated version Received December 13, 2023 
Planning & Building Department

Application pg 28Res 2024-02 PACKET, Page 37
Page 62 of 382



PHOTO 7-8: APARTMENT 1-BEDROOM PRESERVED FLOORS, WINDOWS, ENCLOSED OPENING: FACING NORTH
Updated version Received December 13, 2023 

Planning & Building Department
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PHOTO 7-9: APARTMENT 1-RESTORED BATHROOM: FACING NORTHUpdated version Received December 13, 2023 
Planning & Building Department
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PHOTO 7-10: APARTMENT 1-BEDROOM, PRESERVED FLOORING: FACING NORTHUpdated version Received December 13, 2023 
Planning & Building Department
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PHOTO 7-11: APARTMENT 1-BEDROOM, NO ALTERATIONS: FACING WESTUpdated version Received December 13, 2023 
Planning & Building Department
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PHOTO 8-1: APARTMENT 2-HALLWAY, PRESERVED STAIRS, DOORS, NEW FLOORING : FACING EAST
Updated version Received December 13, 2023 

Planning & Building Department

Application pg 33Res 2024-02 PACKET, Page 42
Page 67 of 382



PHOTO 8-2: APARTMENT 2-HALLWAY/LIVING ROOM, PRESERVED DOOR, WINDOWS, NEW FLOORS : FACING NORTH
Updated version Received December 13, 2023 

Planning & Building Department
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PHOTO 8-3: APARTMENT 2-BEDROOM, PRESERVED WINDOWS, NEW FLOORS: FACING NORTHUpdated version Received December 13, 2023 
Planning & Building Department
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PHOTO 8-4: APARTMENT 2-LIVING ROOM, NEW FLOORS: FACING EASTUpdated version Received December 13, 2023 
Planning & Building Department
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PHOTO 8-5: APARTMENT 2-KITCHEN, NEW CABINETS COVERING EAST WALL: FACING SOUTHUpdated version Received December 13, 2023 
Planning & Building Department
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PHOTO 8-6: APARTMENT 2-NEW BATHROOM: FACING EASTUpdated version Received December 13, 2023 
Planning & Building Department
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PHOTO 8-7: APARTMENT 2-PRESERVED STAIRCASE: FACING WESTUpdated version Received December 13, 2023 
Planning & Building Department
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PHOTO 8-8: APARTMENT 2-BEDROOM, NEW FLOORS, PRESERVED WINDOWS: FACING WESTUpdated version Received December 13, 2023 
Planning & Building Department
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PHOTO 8-9: APARTMENT 2-BEDROOM, NEW FLOORS, HISTORIC WALLS: FACING SOUTHUpdated version Received December 13, 2023 
Planning & Building Department
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PHOTO 8-10: APARTMENT 2-BEDROOM, RENEWED WALL FINISHES : FACING SOUTHUpdated version Received December 13, 2023 
Planning & Building Department
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30 SANFORD STREET AD VALOREM EXEMPTION APPLICATION

• PRESERVE CHARACTER DEFINING FEATURES

• EXTERIOR:  REPAIR/PAINT PORCH, WOOD SIDING
• ALTERATIONS:  REPAIR/REPLACE DETERIORATED DROP

SIDING ON WEST FAÇADE/ENCLOSE REDUNDANT DOOR
OPENING

• NO FOUNDATION WORK TO BE UNDERTAKEN

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department

FROM PART II: 
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PRESERVE CHARACTER DEFINING FEATURES
MAIN PORCH

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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PRESERVE CHARACTER DEFINING FEATURES
TRANSOM AND SIDELIGHTS

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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PRESERVE CHARACTER DEFINING FEATURES
ROOF PROFILE INCLUDING EXTENSION OVER PORCH

CORNICE RETURNS/HISTORIC WINDOWS

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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PRESERVE CHARACTER DEFINING FEATURES
ROOF PROFILE INCLUDING EXTENSION OVER PORCH

CORNICE RETURNS/HISTORIC WINDOWS

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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REPLACE DETERIORATED DROP SIDING ON REAR FACADE TO MATCH EXISTING 

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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30 SANFORD STREET AD VALOREM EXEMPTION APPLICATION

• PRESERVE CHARACTER DEFINING FEATURES

• INTERIOR:  FLOOR PLAN DATES TO C. 1950 WHEN BUILDING
WAS CONVERTED TO TRI-PLEX

• ALTERATIONS: 1ST FLOOR, ENCLOSE DOOR OPENINGS IN
PARLOR/FRONT BEDROOM FOR ADDITIONAL FLOOR SPACE

• NO CHANGES TO EXISTING FLOOR PLAN
• PRESERVE OAK FLOORS 1ST FLOOR
• ADD NEW FLOORING TO 2ND AND ATTIC STORIES

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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PHOTO 7-1: APARTMENT 1-LIVING ROOM: FACING WEST

PRESERVE OAK 
FLOORS/BASEBOARDS

PRESERVE ARCHED 
OPENINGS

REPAIR EXISTING 
WALLS/CEILING 

FINISHES

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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PHOTO 7-2: APARTMENT 1-LIVING ROOM: FACING EAST

PRESERVE OAK 
FLOORS/BASEBOARDS

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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PHOTO 7-3: APARTMENT 1-LIVING ROOM: FACING NORTH

PRESERVE OAK 
FLOORS/BASEBOARDS

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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PHOTO 7-4: APARTMENT 1-HALLWAY/CLOSET: FACING WEST
TO REMAIN

MAINTAIN TILE 
FLOORS/TRIM

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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PHOTO 7-5: APARTMENT 1-KITCHEN: FACING WEST 

PAINT/REPAIR WALL 
CEILING FINISHES

MAINTAIN TILE 
FLOORS/CABINETS

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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PHOTO 7-6: APARTMENT 1-BEDROOM: FACING WEST

REPAIR/PAINT WALLS
AND CEILINGS

MAINTAIN TILE 
FLOORS/BASEBOARDS

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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PHOTO 7-7: APARTMENT 1-FORMER HALLWAY: FACING EAST
BLOCK GLASS TO BE PRESERVED

PRESERVE BLOCK 
GLASS

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 2-FRONT ROOM: FACING NORTH
WOOD FLOORS TO BE PRESERVED/

OPENING BETWEEN ROOMS TO BE ENCLOSED 

CLOSE OPENING 
BETWEEN ROOMS

PRESERVE OAK 
FLOORS 

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 2-FRONT ROOM: FACING SOUTH 
WOOD FLOORS TO BE PRESERVED 

PRESERVE OAK 
FLOORS/BASEBOARDS

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 2-REAR BEDROOM: FACING SOUTH
WOOD FLOORS TO BE PRESERVED 

PRESERVE OAK 
FLOORS

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 2-REAR BEDROOM: FACING NORTH
WOOD FLOORS TO BE PRESERVED 

PRESERVE OAK 
FLOORS

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 2-BATHROOM: FACING SOUTH
TILE FLOORS TO BE PRESERVED 

UPGRADE 
PLUMBING/NEW 

FIXTURES/TILE 
FLOORS

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 3-STAIR HALL: FACING EAST
SUBFLOOR CONDITION/ANTIQUATED HVAC SYSTEM

ORIGINAL STAIRS TO BE RETAINED 

PRESERVE 
STAIR/STAIRHALL

REPLACE DUCTWORK/
BUILD CHASE FOR 
NEW DUCT WORK

ADD SIMULATED 
WOOD VINYL 

FLOORING

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 3-STAIR HALL: FACING EAST
SUBFLOOR CONDITION/ANTIQUATED HVAC SYSTEM

DOOR TO BALCONY TO BE RETAINED

PRESERVE DOOR

ADD SIMULATED 
WOOD VINYL 

FLOORING

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 3-STAIR HALL: FACING EAST
SUBFLOOR CONDITION/ANTIQUATED HVAC SYSTEM

ORIGINAL STAIRS TO BE RETAINED 

PRESERVE DOOR

ADD SIMULATED 
WOOD VINYL 

FLOORING

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 3: BEDROOM: FACING NORTH
SUBFLOOR CONDITION 

REPAIR/PAINT WALLS 
AND 

CEILINGS/PRESERVE 
BASEBOARDS

ADD SIMULATED 
WOOD VINYL 

FLOORING

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 3-BEDROOM: FACING EAST
SUBFLOOR CONDITION

REPAIR/PAINT WALLS 
AND 

CEILINGS/PRESERVE 
BASEBOARDS

ADD SIMULATED 
WOOD VINYL 

FLOORING

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 3-BEDROOM: FACING NORTH
SUBFLOOR CONDITION

REPAIR/PAINT WALLS 
AND 

CEILINGS/PRESERVE 
BASEBOARDS

ADD SIMULATED 
WOOD VINYL 

FLOORING

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 3-BATHROOM: FACING SOUTH
ANTIQUATED PLUMBING TO BE UPGRADED/

BROUGHT UP TO CODE

UPGRADE 
PLUMBING/REMOVE/

REPLACE FIXTURES

ADD TILE FLOORING

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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UPGRADE 
PLUMBING/REMOVE/

REPLACE FIXTURES

ADD 
SUBFLOORING/TILE 
FINISH FLOORING

ENCLOSE DOOR 
OPENING

ON INTERIOR
FOR CABINET SPACE

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 3-LIVING ROOM: FACING EAST
ASBESTOR FLOORING TO BE REMOVED

PRESERVE 
DOORS/REPAIR/PAINT 

WALLS AND 
CEILINGS/PRESERVE 

BASEBOARDS

REMOVE ASBESTOS 
FLOORING/ADD 

SIMULATED WOOD 
VINYL FLOORING

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 3-LIVING ROOM: FACING NORTH
ASBESTOR FLOORING TO BE REMOVED

REPAIR/PAINT WALLS 
AND 

CEILINGS/PRESERVE 
BASEBOARDS

REMOVE ASBESTOS 
FLOORING/ADD 

SIMULATED WOOD 
VINYL FLOORING

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 3: 3rd floor, stairs, facing west

PRESERVE STAIRS

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 3: 3rd floor, bedroom, facing north

RENEW 
WALLS/CEILINGS 
WITH DRYWALL 

ADD PLYWOOD 
SUBFLOOR/ ADD 

SIMULATED WOOD 
VINYL FLOORING

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 3: 3rd floor, bedroom, facing south

RENEW 
WALLS/CEILINGS 
WITH DRYWALL 

ADD PLYWOOD 
SUBFLOOR/ ADD 

SIMULATED WOOD 
VINYL FLOORING

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 3: 3rd floor, bedroom, window to be restored, facing south

PRESERVE 
WINDOW/RENEW 
WALLS/CEILINGS 
WITH DRYWALL 

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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APARTMENT 3: 3rd floor, bathroom, facing west

UPGRADE 
PLUMBING/REMOVE/

REPLACE FIXTURES

ADD 
SUBFLOORING/TILE 

FINISH FLOOR

PART II PHOTOS FOR COMPARISON  
OF BEFORE AND AFTER COMPLETED WORK

Received December 13, 2023 
Planning & Building Department
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Click Here to Open Cyclomedia Viewer in a New Tab

Apply for Exemptions

If you are a new owner of this property, please click here to submit a Sales Questionnaire

Sales Questionnaire

2022 TRIM Notice (PDF)

Parcel ID 2031400000
Location Address 30 SANFORD ST

SAINT AUGUSTINE 32084-0000
Neighborhood City of St Augustine (0800) (609.98)
Tax Description* CITY OF ST AUG PART OF LOTS 13 & 14 BLK 46-I - 75.3FT FRONT

ON SANFORD ST OR5679/935
*The Description above is not to be used on legal documents.

Property Use
Code

Multi-Family (Less than 10 Units) (0800)

Subdivision City of St Augustine
Sec/Twp/Rng 18-7-30
District City of St Augustine (District 452)
Millage Rate 18.872
Acreage 0.140
Homestead N

Owner Name Sanford Cedar LLC 100%
Mailing Address 6817 SOUTHPOINT PKWY

UNIT 2304
JACKSONVILLE, FL 32216-0000

Apply for Exemptions

Sales Questionnaire Form

2022 TRIM Notice

Summary

Owner Information

Map

12/25/2022

© Cyclomedia (https://cyclomedia.com/)

St. Johns County, FL

Application pg 79Res 2024-02 PACKET, Page 88
Page 113 of 382
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2024

Building Value $415,855

Extra Features Value $0

Total Land Value $252,000

Agricultural (Assessed) Value $0

Agricultural (Market) Value $0

Just (Market) Value $667,855

Total Deferred $0

Assessed Value $667,855

Total Exemptions $0

Taxable Value $667,855

Values listed are from our working tax roll and are subject to change.

Year
Building

Value
Extra Feature

Value
Total Land

Value
Ag (Market)

Value
Ag (Assessed)

Value
Just (Market)

Value
Assessed

Value
Exempt

Value
Taxable

Value

2023 $429,253 $0 $252,000 $0 $0 $681,253 $681,253 $0 $681,253

2022 $361,977 $0 $234,360 $0 $0 $596,337 $596,337 $0 $596,337

2021 $262,546 $0 $181,350 $0 $0 $443,896 $443,896 $0 $443,896

2020 $271,108 $0 $163,912 $0 $0 $435,020 $435,020 $0 $435,020

2019 $271,684 $0 $151,706 $0 $0 $423,390 $423,390 $0 $423,390

2018 $277,261 $0 $132,525 $0 $0 $409,786 $409,786 $0 $409,786

2017 $286,183 $592 $132,525 $0 $0 $419,300 $384,417 $34,883 $384,417

2016 $290,440 $592 $120,319 $0 $0 $411,351 $349,470 $61,881 $349,470

2015 $269,054 $592 $92,419 $0 $0 $362,065 $317,700 $44,365 $317,700

2014 $204,526 $592 $83,700 $0 $0 $288,818 $288,818 $0 $288,818

2013 $180,024 $592 $64,868 $0 $0 $245,484 $245,484 $0 $245,484

Description Square Footage

BASE AREA 1368

FINISHED OPEN PORCH 198

FINISHED OPEN PORCH 148

FINISHED DECK 370

ADDITION 64

FINISHED UPPER STORY 966

FINISHED OPEN PORCH 36

FINISHED DECK 54

OUTSIDE STAIRS 80

FINISHED OPEN PORCH 198

FINISHED ATTIC 229

Total SqFt 3711

Description Square Footage

FINISHED UPPER STORY 618

BASE AREA 600

FINISHED OPEN PORCH 112

FINISHED DECK 144

Valuation Information

Historical Assessment Information

Building Information

Building 1
Building Value $308,737
Year Built 1900
Actual Area 3711
Conditioned Area 2570
Use Duplex
Style 01
Exterior Wall Wood

Roof Cover Composite Shingle
Roof Structure Gable Hip
Interior Flooring Carpet, Hardwood
Interior Wall Drywall
Heating Type Air Duct
Air Conditioning Central
Bedrooms 4
Baths 3

Building 2
Building Value $107,118
Year Built 1958
Actual Area 1591
Conditioned Area 1218
Use Duplex
Style 01
Exterior Wall Cement Fiber, Concrete Block

Roof Cover Composite Shingle
Roof Structure Gable Hip
Interior Flooring Carpet, Pine Wood
Interior Wall Drywall
Heating Type Air Duct
Air Conditioning Central
Bedrooms 3
Baths 2
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Description Square Footage

OUTSIDE STAIRS 45

FINISHED SCREEN PORCH 72

Total SqFt 1591

Sketch Information
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Use Description Front Depth Total Land Units Unit Type Land Value

Multi-Family (Less than 10 Units) 74 82.5 75 EF $252,000

Recording
Date Sale Date Sale Price

Instrument
Type Book Page Qualification Vacant/Improved Grantor Grantee

12/14/2022 12/7/2022 $100.00 QUIT CLAIM
DEED

5679 935 U I THAYVER HOLDINGS LLC
ETAL

SANFORD CEDAR LLC

10/5/2021 9/30/2021 $1,350,000.00 WARRANTY
DEED

5386 1667 Q I SIANO LIVING TRUST THAYVER HOLDINGS LLC
ETAL

4/30/2015 4/29/2015 $100.00 WARRANTY
DEED

4020 1810 U I SIANO GREG,ELAINE SIANO LIVING TRUST

9/3/2013 8/30/2013 $720,000.00 WARRANTY
DEED

3784 860 Q I SHIELDS DANIEL,LYNN SIANO GREG,ELAINE

5/2/2011 4/25/2011 $0.00 CORRECTIVE
DEED

3432 452 U I ABELL DAVID &
MEREDITH L

SHIELDS DANIEL,LYNN

4/15/2011 4/14/2011 $663,000.00 WARRANTY
DEED

3428 340 Q I ABELL DAVID,MEREDITH
L

SHIELDS DANIEL,LYNN

9/15/2003 $672,000.00 WARRANTY
DEED

2046 1811 Q I RUSSELL PHILIP M &
ANGELL HELENA M

ABELL DAVID &
MEREDITH L

1/30/1998 $100.00 WARRANTY
DEED

1294 699 U I RUSSELL PHILIP M &
ANGELL HELENA M

RUSSELL PHILIP M &
ANGELL HELENA M (JTRS)

Land Information

Sale Information
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Recording
Date Sale Date Sale Price

Instrument
Type Book Page Qualification Vacant/Improved Grantor Grantee

7/6/1993 $125,000.00 WARRANTY
DEED

1000 1693 U I BARNETT BANK OF THE
ST JOHNS

RUSSELL PHILIP M ETAL

10/20/1992 $1,000.00 CERTIFICATE OF
TITLE

961 1824 U I TREKELL JOHN T BARNETT BANK OF THE
ST JOHNS

12/1/1989 $0.00 847 659 U I TREKELL JOHN T

9/1/1985 $0.00 684 1252 U I

9/1/1985 $0.00 684 1251 U I

No data available for the following modules: Exemption Information, Extra Feature Information.

The St. Johns County Property Appraiser's Office makes every effort to produce the most
accurate information possible. No warranties, expressed or implied, are provided for the data
herein, its use or interpretation.
|  User Privacy Policy |  GDPR Privacy Notice
Last Data Upload: 12/12/2023, 11:52:11 PM

Contact Us Developed by
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Document Number
FEI/EIN Number
Date Filed
Effective Date
State
Status

Department of State /  Division of Corporations /  Search Records /  Search by Entity Name /

Detail by Entity Name
Florida Limited Liability Company
SANFORD CEDAR LLC

Filing Information

L22000469463
92-0892525
11/01/2022

11/01/2022
FL

ACTIVE

Principal Address

6817 SOUTHPOINT PKWY
U#: 2304
JACKSONVILLE, FL 32216

Mailing Address

6817 SOUTHPOINT PKWY
U#: 2304
JACKSONVILLE, FL 32216

Registered Agent Name & Address

THAYVER, SHANKAR M
6817 SOUTHPOINT PKWY
U#: 2304
JACKSONVILLE, FL 32216

Authorized Person(s) Detail

Name & Address

Title MGR

THAYVER, SHANKAR M
6817 SOUTHPOINT PKWY U#: 2304
JACKSONVILLE, FL 32216

Title MGR

THAYVER, SUDHA B
6817 SOUTHPOINT PKWY U#: 2304
JACKSONVILLE, FL 32216

Division of CorporationsFlorida Department of State
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Title MGR

RENGARAJAN, RAGHUKUMAR
37379 INGRAHAM STREET
NEWARK, CA 94560

Annual Reports

Report Year Filed Date
2023 01/30/2023

Document Images

01/30/2023 -- ANNUAL REPORT View image in PDF format

11/01/2022 -- Florida Limited Liability View image in PDF format

Florida Department of State, Division of Corporations
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       30 Sanford Street   

                       *
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SANBORN MAPS 
30 Sanford Street 

 

 
1917 

 

 
1924 
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SANBORN MAPS 
30 Sanford Street 

 

 
1930 updated to 1965  
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30 Sanford Street (c. 1910-1917) 
SAHS POLK CITY DIRECTORY RESEARCH 

 
 

DATE(S) NAME SYMBOLS PROFESSION 
+1914/15 W. Royce Burton  Gas fitter 
1916/17 W.R. Burton Boarder Gas fitter 
1920/21 Wellington R. Burton  Foreman, St. Augustine Gas & 

Electric Light Company 
1927 W. H. McElroy  

(Wife: Franklin R.) 
 Manager, Market Basket 

1930 Mrs. Done V. Sykes  Widow, Teab 
1940 Gus J. Olson (Wife: Ruth) (o) Shrimper 
1949 Gus J. Olson (Wife: Ruth) (o) Fisherman 
 Roland T. Murphy 

(Wife: Martha) 
 Station foreman, Florida Power & 

Light Company 
1951 Thomas Lewis  Not listed 
1954 Gus J. Olsen (Wife: Ruth S) (o) Shrimper 
1960 Gus J. Olson (Wife: Ruth S) (o) Shrimper 
1970 Mrs. Ruth S. Olson (o) Widow, Gus J 
1979/80 Mrs. Ruth S. Olson (o) Not listed 
 1Jack Robinett  

(Wife: Jenise) 
 Custodian, Flagler Hospital 

1984/85 Deloris Bosich  Not listed 
 1Vacant   
1995 Kevin E. Rich New Resident Not listed 
 1Margo J. Celano New Resident Not listed 

 
  

 
+    First entry found for this address  
(o)  Owner 
1 Resident at 30-1/2 Sanford Street 
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PO Box 210 - St. Augustine, Florida 32085 - Planning & Building Department: 904.825.1065 - www.CityStAug.com 

September 21, 2023 

Historic Property Associates, Inc. 
PO Box 1002  
St Augustine, FL 32085  

cc: Sanford Cedar LLC 

Re:  Certificate of Appropriateness – 30 Sanford Street – HP2023-0034 

Dear Mr. Weaver, 

On September 21, 2023, the Historic Architectural Review Board (HARB) met and 
discussed your application to review parts I and II of a Historic Preservation Ad Valorem 
Tax Exemption application, including restoration and rehabilitation of existing 
architectural elements for a residential building, constructed c. 1880 and relocated to its 
present site c. 1917,  is recorded in the Florida Master Site File, and is a contributing 
building to the Lincolnville National Register Historic District. 

Specifically, based upon evidence presented, the HARB APPROVED your 
application as described in the attached copy of the executed Order. 

Please contact the Planning and Building Department at (904) 825-1065 with any 
questions and for the proper permits, archaeology review, fees and requirements to 
proceed with the approved elements of your project in accordance with the Historic 
Architectural Review Board’s decision. Applications for building permits will be required 
and must be submitted electronically with formalized digital signature. HARB documents 
are not accepted for issuance of a building permit and applications must meet all city 
standards prior to permit issuance.

Sincerely, 

Amy McClure Skinner, AICP 
Director, Planning & Building 
cc: David Birchim, City Manager 

Isabelle Lopez, City Attorney 
Darlene Galambos, City Clerk 
BDAC File 
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Received May 16, 2023 
Planning & Building Department 
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Planning & Building Department 
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Received May 16, 2023 
Planning & Building Department 
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Received May 16, 2023 
Planning & Building Department 
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Received May 16, 2023 
Planning & Building Department 
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Received May 16, 2023 
Planning & Building Department 
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Received May 16, 2023 
Planning & Building Department 
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Received May 16, 2023 
Planning & Building Department 
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30 SANFORD STREET
LINCOLNVILLE HISTORIC DISTRICT

Received 05/16/2023 
Planning and Building Department
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30 SANFORD STREET
LINCOLNVILLE HISTORIC DISTRICT

Received 05/16/2023 
Planning and Building Department
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30 SANFORD STREET/SITE PLAN
LINCOLNVILLE HISTORIC DISTRICT

Received 05/16/2023 
Planning and Building Department
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Received 05/16/2023 
Planning and Building Department
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Shankar M Thayver_2

Shankar M Thayver_3
New door for common bath access

Shankar M Thayver_4

Shankar M Thayver_5
Wall closed for privacy
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Shankar M Thayver_6

Shankar M Thayver_7
New door for common bath access
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Replace 
detriorated

wood

Repair 
wood

windows

Preserve 
transom
sidelights

Received 05/16/2023 
Planning and Building Department
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CITY OF ST. AUGUSTINE

M E M O R A N D U M

TO: Mayor and Commissioners

DATE: January 10, 2024

RE: Resolution 2024-04 Modifying the Presentation of Certain Awards by the City 
Commission

Resolution 2022-11 was adopted to consolidate and establish policies and 
procedures for the nomination, selection, and presentation of certain awards by the City 
Commission. Since its adoption, it has been determined that due to the number of award 
ceremony attendees, it is more efficient to hold the ceremonies prior to the Commission 
meetings. This will not only allow for a more intimate award ceremony for the recipient, it 
will also assist with maintaining ease of order during the regular Commission meeting. 
This resolution will formally adopt the process.

Attached is Resolution 2024-04 for your consideration. 

Melissa Wissell
Director, Communications
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RESOLUTION 2024-04

A RESOLUTION OF THE CITY COMMISSION OF ST. 
AUGUSTINE, FLORIDA UPDATING RESOLUTION 2022-11; 
MODIFYING THE PRESENTATION OF CERTAIN AWARDS BY 
THE CITY COMMISSION.

WHEREAS, the St. Augustine City Commission, from time to time, recognizes 

individuals and institutions for their service to the community with the presentation of 

awards, and

WHEAREAS, the Commission currently presents four awards: Order of la Florida, de 

Aviles Award, Adelaide Sanchez Award, and Citizenship Award; and

WHEREAS, the four awards were created over a period of many years by 

separate acts of the Commission, and

WHEREAS, each award carries distinct criteria for its recipients and the 

presentation of each award is unique, and

WHEREAS, each award has a slightly different process for nomination and 

selection of recipients that would benefit by having a simplified and scheduled process; 

and

WHEREAS, bringing the criteria and process of the Commission's four awards 

together by resolution will serve to increase an understanding of the significance of each 

award and each and every recipient;

THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF ST. AUGUSTINE, 
FLORIDA, THAT THE FOLLOWING BE ADOPTED, CONFIRMED, AND RATIFIED:

 

Section 1. Nominations for Order of la Florida, de Aviles Award, Adelaide Sanchez 

Award, and Citizenship Award shall be as follows:

A. Nominations for Order of La Florida, de Aviles Award, and Adelaide Sanchez 
Award will be:

1. Made by a member of the City Commission, filed with the City Manager in 
writing and include nominee's name, address, age and biographical 
background showing qualifications;

2. Placed by the City Manager on the next City Commission meeting agenda,
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3. Determined by majority vote approval of the City Commission.

Award recipients will be notified by the City Manager or designee concerning the 
award and the presentation will be scheduled for a future regular City Commission 
meeting.

In the event the City Manager receives more than one nomination; the same 
procedure shall be followed for each one. The City Manager shall note the order in which 
the nominations were received.

B. Nominations for Citizenship Awards will be:

1. Made by the school administration of each St. Johns County High School 
in writing at the request of the City of St. Augustine’s Communications 
Department.  Each school will nominate one graduating high school 
student by name, address and include a supporting letter from the 
administration of the school administration.

2. The City Manager shall place the nominations on the Consent Agenda in 
a Memorandum for approval by the City Commission prior to the 
scheduled award presentation.

3. Awards are determined by majority vote approval of the City Commission.

Award recipients will be notified by the Communications Department 
concerning the award and the presentation will be scheduled for a future regular City 
Commission meeting.

Section 2. Order of la Florida, de Aviles Award, Adelaide Sanchez Award, and 

Citizenship Award each have specific criteria for recipients and award presentations as 

follows:

A. Order of La Florida

1. Recipient: Persons who have, over a long period of time, unselfishly 
devoted their time and talent to the welfare and betterment of our citizens 
and heritage and who have exemplified the finest qualities of citizenship 
and have contributed extraordinary services to the community.

2. Qualifications: Must be at least 55 years of age. Membership limited to ten 
living persons at any one time (dual recipients are considered one award). 

3. Award: Distinctive, traditional framed certificate presented by the 
Commission in during a ceremony at prior to one of its regular meetings.

B. de Aviles Award

1. Recipient: Those identified in the field of public service (elected, 
appointed, or employed) or those (resident or non-resident) well- known 
and respected by the citizenry who have dedicated and honorable service 
to the community of St. Augustine and St. Johns County. The award may 
be presented posthumously.

Page 166 of 382



Resolution 2024-04
Page 3 of 4

2. Qualifications: The number of awards is limited to one per year.
3. Award: Distinctive, traditional framed certificate presented by the 

Commission in during a ceremony at prior to one of its regular meetings.

C. Adelaide Sanchez Award for Historic Preservation, Restoration, 
Education, and Interpretation

1. Recipient: Persons who are recognized by the City Commission for 
significant achievement in the restoration, preservation, education, and 
interpretation of historic resources in the City of St. Augustine.

2. Qualifications: Two awards are presented annually, one recognizing 
achievement in restoration and/or preservation of historic resources, and 
the other for education and interpretation of historic resources.

3. Award: Limited edition statuette of a lion from the Bridge of Lions, with 
customized, engraved name plate presented by the Commission in during 
a ceremony at prior to one of its regular meetings.

D. Citizenship Awards

1. Recipient: A graduating high school senior based on his or her 
leadership and service to school, to community and to other students.

2. Qualifications: They must be a resident of St. Johns County.
3. Award: A commemorative plaque, city lapel pin, and $200 scholarship 

award presented by the Commission in during a ceremony at one of its 
regular meetings prior to high school graduation.

Section 3. The nomination, selection and presentation of the Order of la Florida, de 

Aviles Award, Adelaide Sanchez Award, and Citizenship Award are presented on the 

following schedule:

A. de Aviles Award

1. Nominations: November
2. Selection: December
3. Presentation: February, second meeting, near February 15, the birth 

anniversary of Pedro Menendez de Aviles.

B. Citizenship Awards

1. Nominations: February
2. Selection: March
3. Presentation: April meeting to coincide with end-of-year awards in area 

schools.

C. Adelaide Sanchez Award
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1. Nominations: February
2. Selections: March
3. Presentation: May, first meeting to coincide with Historic Preservation 

Month.

D. Order of la Florida

1. Nominations: June, if a vacancy exists.
2. Selection: July
3. Presentation: September, first meeting, near September 8, the anniversary 

of the city's founding.

Section 4.  The City Commission may vary the schedule for the nomination, 

selection, or presentation of any award as determined by a majority of the City 

Commission.

Section 5. Rules and procedures for the Order of la Florida, de Aviles Award, 

Adelaide Sanchez Award, and Citizenship Award previously adopted as resolutions by 

the City Commission are superseded by this resolution, including 1975-14, 1977-02, 

2000-25, 2013-03, 2013-40, 2017-08, and 2022-11.

Section 6. This resolution shall become effective immediately upon adoption by the 

City Commission.

ADOPTED in Regular Session of the City Commission for St. Augustine, Florida this 

_____ day of _______________, 2024. 

                   CITY OF ST. AUGUSTINE, FLORIDA
       

                     
ATTEST:                    Nancy Sikes-Kline, Mayor-Commissioner 

Darlene Galambos, City Clerk 
      (Seal)
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CITY OF ST. AUGUSTINE 
 
 
 

MEMORANDUM 
 
 
TO:  David Birchim, City Manager 
 
DATE: January 22, 2024 
 
RE:  2023 Citizen Survey Findings Report 
   
 

The City of St. Augustine Communications Department conducted a citizen survey in 2023 using 
the National Community Survey as the survey instrument with its contracted vendor, Polco. 

The results of the survey have been compiled into a 121-page report, in which it summarizes the 
findings. 

I would like to make a brief presentation of the results and ask the commission’s input for any 
additional surveys in 2024. 

Respectfully, 

 
Melissa Wissel 
Communications Director 

Page 184 of 382



Citizen Survey Results
Presentation

Melissa Wissel
Communications Director

City Commission Meeting
January 22, 2024
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Citizen Survey 2023

Polco administered the National Community Survey
• Invitations mailed to 3,000 randomly selected households

• Complete the survey online

• Same participants mailed a paper version of the survey

• Open invitations to the community at large to participate in the survey

Purpose of the survey 
• Measure community livability

• Assess residents’ needs

• Evaluate the impacts of governmental programs

• Gauge resident sentiment and satisfaction with key service areas and programs.
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Citizen Survey 2023

Key Findings

• High quality of life

• Arts and cultural opportunities

• Mobility

• Residents value safety, feel safe

Areas for Improvement
• Mobility

• Infrastructure

• Transparency

• Engagement
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Citizen Survey 2023

What’s Next?

• Survey(s) in 2024

• Communications/Outreach

• Conservation
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St. Augustine, FL
The National Community Survey
Report of Results
2023

Visit us online!
www.polco.us

National Research Center at Polco 
is a charter member of the AAPOR 

Transparency Initiative, providing 
clear disclosure of our sound and 
ethical survey research practices.

Report by:
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About	The	NCS™

The	National	Community	Survey™	(The	NCS™)	report	is	about	the
“livability”	of	St.	Augustine.	A	livable	community	is	a	place	that	is	not	simply
habitable,	but	that	is	desirable.	It	is	not	only	where	people	do	live,	but
where	they	want	to	live.	The	survey	was	developed	by	the	experts	from
National	Research	Center	at	Polco.

Great	communities	are	partnerships	of	the	government,	private	sector,
community-based	organizations	and	residents,	all	geographically
connected.	The	NCS	captures	residents’	opinions	considering	ten	central
facets	of	a	community:

 •	Economy
 •	Mobility
 •	Community	Design
 • Utilities
 •	Safety
 •	Natural	Environment
 •	Parks	and	Recreation
 •	Health	and	Wellness
	•	Education,	Arts,	and	Culture
 •	Inclusivity	and	Engagement

The	report	provides	the	opinions	of	a	representative	sample	of	609
residents	of	the	City	of	St.	Augustine	collected	from	July	12th,	2023	to
August	23rd,	2023.	The	margin	of	error	around	any	reported	percentage	is
4%	for	all	respondents	and	the	response	rate	for	the	2023	survey	was	22%.
Survey	results	were	weighted	so	that	the	demographic	profile	of
respondents	was	representative	of	the	demographic	profile	of	adults	in	St.
Augustine.

How	the	results	are	reported
For	the	most	part,	the	percentages	presented	in	the	following	tabs	represent	the	“percent	positive.”	Most	commonly,	the
percent	positive	is	the	combination	of	the	top	two	most	positive	response	options	(i.e.,	excellent/good,	very	safe/somewhat	safe,
etc.).	On	many	of	the	questions	in	the	survey	respondents	may	answer	“don’t	know.”	The	proportion	of	respondents	giving	this
reply	is	shown	in	the	full	set	of	responses	included	in	the	tab	“Complete	data.”	However,	these	responses	have	been	removed
from	the	analyses	presented	in	most	of	the	tabs.	In	other	words,	the	tables	and	graphs	display	the	responses	from	respondents
who	had	an	opinion	about	a	specific	item.

Comparisons	to	benchmarks
NRC’s	database	of	comparative	resident	opinion	is	comprised	of	resident	perspectives	gathered	in	surveys	from	over	600
communities	whose	residents	evaluated	the	same	kinds	of	topics	on	The	National	Community	Survey.	The	comparison
evaluations	are	from	the	most	recent	survey	completed	in	each	community	in	the	last	five	years.	NRC	adds	the	latest	results
quickly	upon	survey	completion,	keeping	the	benchmark	data	fresh	and	relevant.	The	communities	in	the	database	represent	a
wide	geographic	and	population	range.	In	each	tab,	St.	Augustine's	results	are	noted	as	being	“higher”	than	the	benchmark,
“lower”	than	the	benchmark,	or	“similar”	to	the	benchmark,	meaning	that	the	average	rating	given	by	St.	Augustine	residents	is
statistically	similar	to	or	different	(greater	or	lesser)	than	the	benchmark.	Being	rated	as	“higher”	or	“lower”	than	the	benchmark
means	that	St.	Augustine's	average	rating	for	a	particular	item	was	more	than	10	points	different	than	the	benchmark.	If	a	rating
was	“much	higher”	or	“much	lower,”	then	St.	Augustine's	average	rating	was	more	than	20	points	different	when	compared	to
the	benchmark.

The	survey	was	administered	after	the	COVID-19	pandemic,	a	time	of	challenge	for	many	local	governments.	While	we	provide
comparisons	to	national	benchmarks,	it	is	important	to	note	that	much	of	the	benchmark	data	was	collected	prior	to	or	during
the	pandemic.	This	may	impact	how	your	City's	2023	ratings	compare	to	other	communities’	ratings	from	the	past	five	years.

Trends	over	time
Trend	data	for	St.	Augustine	represent	important	comparison	data	and	should	be	examined	for	improvements	or	declines*.
Deviations	from	stable	trends	over	time	represent	opportunities	for	understanding	how	local	policies,	programs,	or	public
information	may	have	affected	residents'	opinions.	Changes	between	survey	years	have	been	noted	with	an	arrow	and	the
percent	difference.	If	the	difference	is	greater	than	five	percentage	points	between	the	2019	and	2023	surveys,	the	change	is
statistically	significant.

*	In	2020,	The	NCS	survey	was	updated	to	include	new	and	refreshed	items.	Consequently,	some	of	the	trends	may	be	impacted
due	to	wording	modifications	that	could	have	potentially	altered	the	meaning	of	the	item	for	the	respondent.
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About	The	NCS™

The	National	Community	Survey™	(The	NCS™)	report	is	about	the
“livability”	of	St.	Augustine.	A	livable	community	is	a	place	that	is	not	simply
habitable,	but	that	is	desirable.	It	is	not	only	where	people	do	live,	but
where	they	want	to	live.	The	survey	was	developed	by	the	experts	from
National	Research	Center	at	Polco.

Great	communities	are	partnerships	of	the	government,	private	sector,
community-based	organizations	and	residents,	all	geographically
connected.	The	NCS	captures	residents’	opinions	considering	ten	central
facets	of	a	community:

 •	Economy
 •	Mobility
 •	Community	Design
 • Utilities
 •	Safety
 •	Natural	Environment
 •	Parks	and	Recreation
 •	Health	and	Wellness
	•	Education,	Arts,	and	Culture
 •	Inclusivity	and	Engagement

The	report	provides	the	opinions	of	a	representative	sample	of	609
residents	of	the	City	of	St.	Augustine	collected	from	July	12th,	2023	to
August	23rd,	2023.	The	margin	of	error	around	any	reported	percentage	is
4%	for	all	respondents	and	the	response	rate	for	the	2023	survey	was	22%.
Survey	results	were	weighted	so	that	the	demographic	profile	of
respondents	was	representative	of	the	demographic	profile	of	adults	in	St.
Augustine.

How	the	results	are	reported
For	the	most	part,	the	percentages	presented	in	the	following	tabs	represent	the	“percent	positive.”	Most	commonly,	the
percent	positive	is	the	combination	of	the	top	two	most	positive	response	options	(i.e.,	excellent/good,	very	safe/somewhat	safe,
etc.).	On	many	of	the	questions	in	the	survey	respondents	may	answer	“don’t	know.”	The	proportion	of	respondents	giving	this
reply	is	shown	in	the	full	set	of	responses	included	in	the	tab	“Complete	data.”	However,	these	responses	have	been	removed
from	the	analyses	presented	in	most	of	the	tabs.	In	other	words,	the	tables	and	graphs	display	the	responses	from	respondents
who	had	an	opinion	about	a	specific	item.

Comparisons	to	benchmarks
NRC’s	database	of	comparative	resident	opinion	is	comprised	of	resident	perspectives	gathered	in	surveys	from	over	600
communities	whose	residents	evaluated	the	same	kinds	of	topics	on	The	National	Community	Survey.	The	comparison
evaluations	are	from	the	most	recent	survey	completed	in	each	community	in	the	last	five	years.	NRC	adds	the	latest	results
quickly	upon	survey	completion,	keeping	the	benchmark	data	fresh	and	relevant.	The	communities	in	the	database	represent	a
wide	geographic	and	population	range.	In	each	tab,	St.	Augustine's	results	are	noted	as	being	“higher”	than	the	benchmark,
“lower”	than	the	benchmark,	or	“similar”	to	the	benchmark,	meaning	that	the	average	rating	given	by	St.	Augustine	residents	is
statistically	similar	to	or	different	(greater	or	lesser)	than	the	benchmark.	Being	rated	as	“higher”	or	“lower”	than	the	benchmark
means	that	St.	Augustine's	average	rating	for	a	particular	item	was	more	than	10	points	different	than	the	benchmark.	If	a	rating
was	“much	higher”	or	“much	lower,”	then	St.	Augustine's	average	rating	was	more	than	20	points	different	when	compared	to
the	benchmark.

The	survey	was	administered	after	the	COVID-19	pandemic,	a	time	of	challenge	for	many	local	governments.	While	we	provide
comparisons	to	national	benchmarks,	it	is	important	to	note	that	much	of	the	benchmark	data	was	collected	prior	to	or	during
the	pandemic.	This	may	impact	how	your	City's	2023	ratings	compare	to	other	communities’	ratings	from	the	past	five	years.

Trends	over	time
Trend	data	for	St.	Augustine	represent	important	comparison	data	and	should	be	examined	for	improvements	or	declines*.
Deviations	from	stable	trends	over	time	represent	opportunities	for	understanding	how	local	policies,	programs,	or	public
information	may	have	affected	residents'	opinions.	Changes	between	survey	years	have	been	noted	with	an	arrow	and	the
percent	difference.	If	the	difference	is	greater	than	five	percentage	points	between	the	2019	and	2023	surveys,	the	change	is
statistically	significant.

*	In	2020,	The	NCS	survey	was	updated	to	include	new	and	refreshed	items.	Consequently,	some	of	the	trends	may	be	impacted
due	to	wording	modifications	that	could	have	potentially	altered	the	meaning	of	the	item	for	the	respondent.
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Conducting	the	survey
The	3,000	randomly	selected	households	received	mailings	beginning	on	July	12th,	2023	and	the	survey	remained	open	for	6
weeks.	The	first	mailing	was	a	postcard	inviting	the	household	to	participate	in	the	survey.	The	next	mailing	contained	a	cover
letter	with	instructions,	the	survey	questionnaire,	and	a	postage-paid	return	envelope.	The	final	mailing	was	a	postcard
reminding	the	household	to	take	the	survey.	All	mailings	included	a	web	link	to	give	residents	the	opportunity	to	respond	to	the
survey	online.	All	follow-up	mailings	asked	those	who	had	not	completed	the	survey	to	do	so	and	those	who	had	already	done	so
to	refrain	from	completing	the	survey	again.

The	survey	was	available	in	English	and	Spanish. 	All	mailings	contained	paragraphs	in	both	languages	instructing	participants	on
how	to	complete	the	survey	in	their	preferred	language.

About	9%	of	the	3,000	mailed	invitations	or	surveys	were	returned	because	the	household	address	was	vacant	or	the	postal
service	was	unable	to	deliver	the	survey	as	addressed.	Of	the	remaining	2,744	households	that	received	the	invitations	to
participate,	609	completed	the	survey,	providing	an	overall	response	rate	of	22%.	The	response	rate	was	calculated	using
AAPOR’s	response	rate	#2*	for	mailed	surveys	of	unnamed	persons.

It	is	customary	to	describe	the	precision	of	estimates	made	from	surveys	by	a	“level	of	confidence”	and	accompanying
“confidence	interval”	(or	margin	of	error).	A	traditional	level	of	confidence,	and	the	one	used	here,	is	95%.	The	95%	confidence
interval	can	be	any	size	and	quantifies	the	sampling	error	or	imprecision	of	the	survey	results	because	some	residents’	opinions
are	relied	on	to	estimate	all	residents’	opinions.	The	margin	of	error	for	the	City	of	St.	Augustine	survey	is	no	greater	than	plus	or
minus	four	percentage	points	around	any	given	percent	reported	for	all	respondents	(609	completed	surveys).

In	addition	to	the	randomly	selected	“probability	sample”	of	households,	a	link	to	an	online	open	participation	survey	was
publicized	by	the	City	of	St.	Augustine.	The	open	participation	survey	was	identical	to	the	probability	sample	survey	with	two
small	updates;		it	included	a	map	at	the	beginning	asking	where	the	respondent	lives	and	a	question	about	where	they	heard
about	the	survey.	The	open	participation	survey	was	open	to	all	city	residents	and	became	available	on	August	9th,	2023.	The
survey	remained	open	for	2	weeks.	The	data	presented	in	the	following	tabs	exclude	the	open	participation	survey	data,	but	a	tab
at	the	end	provides	the	complete	frequency	of	responses	to	questions	by	the	open	participation	respondents.

The	survey	datasets	were	analyzed	using	all	or	some	of	a	combination	of	the	Statistical	Package	for	the	Social	Sciences	(SPSS),	R,
Python	and	Tableau.	For	the	most	part,	the	percentages	presented	in	the	reports	represent	the	“percent	positive.”	The	percent
positive	is	the	combination	of	the	top	two	most	positive	response	options	(i.e.,	excellent/good,	very	safe/somewhat	safe,
essential/very	important,	etc.),	or,	in	the	case	of	resident	behaviors/participation,	the	percent	positive	represents	the	proportion
of	respondents	indicating	“yes”	or	participating	in	an	activity	at	least	once	a	month.

On	many	of	the	questions	in	the	survey	respondents	may	answer	“don’t	know.”	The	proportion	of	respondents	giving	this	reply	is
shown	in	the	full	set	of	responses	included	in	the	tab	“Complete	data”.	However,	these	responses	have	been	removed	from	the
analyses	presented	in	the	reports.	In	other	words,	the	tables	and	graphs	display	the	responses	from	respondents	who	had	an
opinion	about	a	specific	item.

Contact
The	City	of	St.	Augustine	funded	this	research.	Please	contact	Melissa	Wissel	of	the	City	of	St.	Augustine	at
mwissel@citystaug.com	if	you	have	any	questions	about	the	survey.

Study	Limitations

All	public	opinion	research	is	subject	to	unmeasured	error.	While	the	methodologies	employed	for	this	survey	were	designed	to
minimize	this	error	as	much	as	possible,	these	other	sources	of	potential	error	should	be	acknowledged,	and	can	include
non-response	error,	coverage	error,	recall	bias	and	social	desirability	bias.	Non-response	error	arises	when	those	who	were
selected	to	participate	in	the	survey	did	not	do	so,	and	may	have	different	opinions	or	experiences	that	survey	responders.	For
general	resident	surveys,	where	the	results	are	meant	to	be	generalized	to	the	entire	adult	population	living	in	households,	the
mailing	lists	based	on	the	Delivery	Sequence	File	from	the	United	States	Post	Office	may	exclude	certain	types	of	housing	units,
such	as	those	in	multi-family	buildings	where	mail	is	addressed	to	a	named	resident	at	the	address	rather	than	to	a	specific	unit
or	where	residents	only	receive	their	mail	at	a	post	office	box	and	the	geographic	location	of	a	residence	cannot	be	determined,
there	may	be	a	coverage	error,	although	for	most	locations,	this	is	minimal.	Respondents	may	not	perfectly	remember	their
experiences	in	the	past	year	(such	as	participation	in	social	or	civic	events),	and	for	some	survey	items	they	may	answer	in	ways
they	think	cast	their	responses	in	a	more	favorable	light	(recall	bias	and	social	desirability	bias).

Survey	Validity
See	the	Polco	Knowledge	Base	article	on	survey	validity	at	https://info.polco.us/knowledge/statistical-vali

*	See	AAPOR's	Standard	Definitions	for	more	information	at	https://aapor.org/standards-and-ethics/standard-definitions/
*	Pasek,	J.	(2010).	ANES	Weighting	Algorithm. 	Retrieved	from
https://surveyinsights.org/wp-content/uploads/2014/07/Full-anesrake-paper.pdf
*	Targets	come	from	the	2020	Census	and	2022	American	Community	Survey

Unweighted Weighted Target*
Age 18-34

35-54

55+

Area Area	1

Area	2

Area	3

Area	4

Area	5

Hispanic	origin No,	not	of	Hispanic,	Latino/a/x,	or	Spanish	..

Yes,	I	consider	myself	to	be	of	Hispanic,	La..

Housing	tenure Own

Rent

Housing	type Attached

Detached

Race	&	Hispanic
origin

Not	white	alone

White	alone,	not	Hispanic	or	Latino

Sex Man

Woman

Sex/age Man	18-34

Man	35-54

Man	55+

Woman	18-34

Woman	35-54

Woman	55+

Analyzing	the	data
Responses	from	mailed	surveys	were	entered	into	an	electronic	dataset	using	a	“key	and	verify”	method,	where	all	responses	are
entered	twice	and	compared	to	each	other.	Any	discrepancies	were	resolved	in	comparison	to	the	original	survey	form.	Range
checks	as	well	as	other	forms	of	quality	control	were	also	performed.	Responses	from	surveys	completed	on	Polco	were
downloaded	and	merged	with	the	mailed	survey	responses.

The	demographics	of	the	survey	respondents	were	compared	to	those	found	in	the	2020	Census	and	2022	American	Community
Survey	estimates	for	adults	in	the	City	of	St.	Augustine.	The	primary	objective	of	weighting	survey	data	is	to	make	the	survey
respondents	reflective	of	the	larger	population	of	the	community.	The	characteristics	used	for	weighting	were	age,	sex,	race,
Hispanic	origin,	housing	type,	housing	tenure,	and	area.	No	adjustments	were	made	for	design	effects.	Weights	were	calculated
using	an	iterative,	multiplicative	raking	model	known	as	the	ANES	Weighting	Algorithm.*	The	results	of	the	weighting	scheme	for
the	probability	sample	are	presented	in	the	following	table.

NRC	aligns	demographic	labels	with	those	used	by	the	U.S.	Census	for	reporting	purposes,	when	possible.	Some	categories	(e.g.,
age,	race/Hispanic	origin,	housing	type,	and	length	of	residency)	are	combined	into	smaller	subgroups.

Methods

Selecting	survey	recipients
All	households	within	the	City	of	St.	Augustine	were	eligible	to	participate	in	the	survey.	A	list	of	all	households	within	the	zip
codes	serving	St.	Augustine	was	purchased	from	Go-Dog	Direct	based	on	updated	listings	from	the	United	States	Postal	Service.
Since	some	of	the	zip	codes	that	serve	the	City	of	St.	Augustine	households	may	also	serve	addresses	that	lie	outside	of	the
community,	the	exact	geographic	location	of	each	housing	unit	was	compared	to	community	boundaries	using	the	most	current
municipal	boundary	file.	Addresses	located	outside	of	the	City	of	St.	Augustine	boundaries	were	removed	from	the	list	of
potential	households	to	survey.	Each	address	identified	as	being	within	city	boundaries	was	further	identified	as	being	within
one	of	the	5	areas.	From	that	list,	addresses	were	randomly	selected	as	survey	recipients,	with	multi-family	housing	units
(defined	as	those	with	a	unit	number)	sampled	at	a	rate	of	53	compared	to	single	family	housing	units.

An	individual	within	each	household	was	selected	using	the	birthday	method.	The	birthday	method	selects	a	person	within	the
household	by	asking	the	“person	whose	birthday	has	most	recently	passed”	to	complete	the	questionnaire.	The	underlying
assumption	in	this	method	is	that	day	of	birth	has	no	relationship	to	the	way	people	respond	to	surveys.	This	instruction	was
contained	in	the	introduction	of	the	survey.
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Conducting	the	survey
The	3,000	randomly	selected	households	received	mailings	beginning	on	July	12th,	2023	and	the	survey	remained	open	for	6
weeks.	The	first	mailing	was	a	postcard	inviting	the	household	to	participate	in	the	survey.	The	next	mailing	contained	a	cover
letter	with	instructions,	the	survey	questionnaire,	and	a	postage-paid	return	envelope.	The	final	mailing	was	a	postcard
reminding	the	household	to	take	the	survey.	All	mailings	included	a	web	link	to	give	residents	the	opportunity	to	respond	to	the
survey	online.	All	follow-up	mailings	asked	those	who	had	not	completed	the	survey	to	do	so	and	those	who	had	already	done	so
to	refrain	from	completing	the	survey	again.

The	survey	was	available	in	English	and	Spanish. 	All	mailings	contained	paragraphs	in	both	languages	instructing	participants	on
how	to	complete	the	survey	in	their	preferred	language.

About	9%	of	the	3,000	mailed	invitations	or	surveys	were	returned	because	the	household	address	was	vacant	or	the	postal
service	was	unable	to	deliver	the	survey	as	addressed.	Of	the	remaining	2,744	households	that	received	the	invitations	to
participate,	609	completed	the	survey,	providing	an	overall	response	rate	of	22%.	The	response	rate	was	calculated	using
AAPOR’s	response	rate	#2*	for	mailed	surveys	of	unnamed	persons.

It	is	customary	to	describe	the	precision	of	estimates	made	from	surveys	by	a	“level	of	confidence”	and	accompanying
“confidence	interval”	(or	margin	of	error).	A	traditional	level	of	confidence,	and	the	one	used	here,	is	95%.	The	95%	confidence
interval	can	be	any	size	and	quantifies	the	sampling	error	or	imprecision	of	the	survey	results	because	some	residents’	opinions
are	relied	on	to	estimate	all	residents’	opinions.	The	margin	of	error	for	the	City	of	St.	Augustine	survey	is	no	greater	than	plus	or
minus	four	percentage	points	around	any	given	percent	reported	for	all	respondents	(609	completed	surveys).

In	addition	to	the	randomly	selected	“probability	sample”	of	households,	a	link	to	an	online	open	participation	survey	was
publicized	by	the	City	of	St.	Augustine.	The	open	participation	survey	was	identical	to	the	probability	sample	survey	with	two
small	updates;		it	included	a	map	at	the	beginning	asking	where	the	respondent	lives	and	a	question	about	where	they	heard
about	the	survey.	The	open	participation	survey	was	open	to	all	city	residents	and	became	available	on	August	9th,	2023.	The
survey	remained	open	for	2	weeks.	The	data	presented	in	the	following	tabs	exclude	the	open	participation	survey	data,	but	a	tab
at	the	end	provides	the	complete	frequency	of	responses	to	questions	by	the	open	participation	respondents.

The	survey	datasets	were	analyzed	using	all	or	some	of	a	combination	of	the	Statistical	Package	for	the	Social	Sciences	(SPSS),	R,
Python	and	Tableau.	For	the	most	part,	the	percentages	presented	in	the	reports	represent	the	“percent	positive.”	The	percent
positive	is	the	combination	of	the	top	two	most	positive	response	options	(i.e.,	excellent/good,	very	safe/somewhat	safe,
essential/very	important,	etc.),	or,	in	the	case	of	resident	behaviors/participation,	the	percent	positive	represents	the	proportion
of	respondents	indicating	“yes”	or	participating	in	an	activity	at	least	once	a	month.

On	many	of	the	questions	in	the	survey	respondents	may	answer	“don’t	know.”	The	proportion	of	respondents	giving	this	reply	is
shown	in	the	full	set	of	responses	included	in	the	tab	“Complete	data”.	However,	these	responses	have	been	removed	from	the
analyses	presented	in	the	reports.	In	other	words,	the	tables	and	graphs	display	the	responses	from	respondents	who	had	an
opinion	about	a	specific	item.

Contact
The	City	of	St.	Augustine	funded	this	research.	Please	contact	Melissa	Wissel	of	the	City	of	St.	Augustine	at
mwissel@citystaug.com	if	you	have	any	questions	about	the	survey.

Study	Limitations

All	public	opinion	research	is	subject	to	unmeasured	error.	While	the	methodologies	employed	for	this	survey	were	designed	to
minimize	this	error	as	much	as	possible,	these	other	sources	of	potential	error	should	be	acknowledged,	and	can	include
non-response	error,	coverage	error,	recall	bias	and	social	desirability	bias.	Non-response	error	arises	when	those	who	were
selected	to	participate	in	the	survey	did	not	do	so,	and	may	have	different	opinions	or	experiences	that	survey	responders.	For
general	resident	surveys,	where	the	results	are	meant	to	be	generalized	to	the	entire	adult	population	living	in	households,	the
mailing	lists	based	on	the	Delivery	Sequence	File	from	the	United	States	Post	Office	may	exclude	certain	types	of	housing	units,
such	as	those	in	multi-family	buildings	where	mail	is	addressed	to	a	named	resident	at	the	address	rather	than	to	a	specific	unit
or	where	residents	only	receive	their	mail	at	a	post	office	box	and	the	geographic	location	of	a	residence	cannot	be	determined,
there	may	be	a	coverage	error,	although	for	most	locations,	this	is	minimal.	Respondents	may	not	perfectly	remember	their
experiences	in	the	past	year	(such	as	participation	in	social	or	civic	events),	and	for	some	survey	items	they	may	answer	in	ways
they	think	cast	their	responses	in	a	more	favorable	light	(recall	bias	and	social	desirability	bias).

Survey	Validity
See	the	Polco	Knowledge	Base	article	on	survey	validity	at	https://info.polco.us/knowledge/statistical-vali

*	See	AAPOR's	Standard	Definitions	for	more	information	at	https://aapor.org/standards-and-ethics/standard-definitions/
*	Pasek,	J.	(2010).	ANES	Weighting	Algorithm. 	Retrieved	from
https://surveyinsights.org/wp-content/uploads/2014/07/Full-anesrake-paper.pdf
*	Targets	come	from	the	2020	Census	and	2022	American	Community	Survey

Unweighted Weighted Target*
Age 18-34

35-54

55+

Area Area	1

Area	2

Area	3

Area	4

Area	5

Hispanic	origin No,	not	of	Hispanic,	Latino/a/x,	or	Spanish	..

Yes,	I	consider	myself	to	be	of	Hispanic,	La..

Housing	tenure Own

Rent

Housing	type Attached

Detached

Race	&	Hispanic
origin

Not	white	alone

White	alone,	not	Hispanic	or	Latino

Sex Man

Woman

Sex/age Man	18-34

Man	35-54

Man	55+

Woman	18-34

Woman	35-54

Woman	55+

45%
22%
32%

53%
26%
21%

76%
20%
4%

30%
18%
33%
11%
9%

28%
18%
38%
10%
7%

19%
19%
33%
14%
14%

7%
93%

6%
94%

7%
93%

34%
66%

34%
66%

17%
83%

64%
36%

64%
36%

66%
34%

84%
16%

85%
15%

87%
13%

57%
43%

60%
40%

62%
38%

27%
12%
18%
19%
10%
14%

31%
14%
15%
22%
12%
6%

45%
14%
3%
31%
6%
1%

Analyzing	the	data
Responses	from	mailed	surveys	were	entered	into	an	electronic	dataset	using	a	“key	and	verify”	method,	where	all	responses	are
entered	twice	and	compared	to	each	other.	Any	discrepancies	were	resolved	in	comparison	to	the	original	survey	form.	Range
checks	as	well	as	other	forms	of	quality	control	were	also	performed.	Responses	from	surveys	completed	on	Polco	were
downloaded	and	merged	with	the	mailed	survey	responses.

The	demographics	of	the	survey	respondents	were	compared	to	those	found	in	the	2020	Census	and	2022	American	Community
Survey	estimates	for	adults	in	the	City	of	St.	Augustine.	The	primary	objective	of	weighting	survey	data	is	to	make	the	survey
respondents	reflective	of	the	larger	population	of	the	community.	The	characteristics	used	for	weighting	were	age,	sex,	race,
Hispanic	origin,	housing	type,	housing	tenure,	and	area.	No	adjustments	were	made	for	design	effects.	Weights	were	calculated
using	an	iterative,	multiplicative	raking	model	known	as	the	ANES	Weighting	Algorithm.*	The	results	of	the	weighting	scheme	for
the	probability	sample	are	presented	in	the	following	table.

NRC	aligns	demographic	labels	with	those	used	by	the	U.S.	Census	for	reporting	purposes,	when	possible.	Some	categories	(e.g.,
age,	race/Hispanic	origin,	housing	type,	and	length	of	residency)	are	combined	into	smaller	subgroups.

Methods

Selecting	survey	recipients
All	households	within	the	City	of	St.	Augustine	were	eligible	to	participate	in	the	survey.	A	list	of	all	households	within	the	zip
codes	serving	St.	Augustine	was	purchased	from	Go-Dog	Direct	based	on	updated	listings	from	the	United	States	Postal	Service.
Since	some	of	the	zip	codes	that	serve	the	City	of	St.	Augustine	households	may	also	serve	addresses	that	lie	outside	of	the
community,	the	exact	geographic	location	of	each	housing	unit	was	compared	to	community	boundaries	using	the	most	current
municipal	boundary	file.	Addresses	located	outside	of	the	City	of	St.	Augustine	boundaries	were	removed	from	the	list	of
potential	households	to	survey.	Each	address	identified	as	being	within	city	boundaries	was	further	identified	as	being	within
one	of	the	5	areas.	From	that	list,	addresses	were	randomly	selected	as	survey	recipients,	with	multi-family	housing	units
(defined	as	those	with	a	unit	number)	sampled	at	a	rate	of	53	compared	to	single	family	housing	units.

An	individual	within	each	household	was	selected	using	the	birthday	method.	The	birthday	method	selects	a	person	within	the
household	by	asking	the	“person	whose	birthday	has	most	recently	passed”	to	complete	the	questionnaire.	The	underlying
assumption	in	this	method	is	that	day	of	birth	has	no	relationship	to	the	way	people	respond	to	surveys.	This	instruction	was
contained	in	the	introduction	of	the	survey.
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Conducting	the survey
The	3,000	randomly	selected	households	received	mailings	beginning	on	July	12th,	2023	and	the	survey	remained	open	for	6
weeks.	The	first	mailing	was	a	postcard	inviting	the	household	to	participate	in	the	survey.	The	next	mailing	contained	a	cover
letter	with	instructions,	the	survey	questionnaire,	and	a	postage-paid	return	envelope.	The	final	mailing	was	a	postcard
reminding	the	household	to	take	the	survey.	All	mailings	included	a	web	link	to	give	residents	the	opportunity	to	respond	to	the
survey	online.	All	follow-up	mailings	asked	those	who	had	not	completed	the	survey	to	do	so	and	those	who	had	already	done	so
to	refrain	from	completing	the	survey	again.

The	survey	was	available	in	English	and	Spanish. 	All	mailings	contained	paragraphs	in	both	languages	instructing	participants	on
how	to	complete	the	survey	in	their	preferred	language.

About	9%	of	the	3,000	mailed	invitations	or	surveys	were	returned	because	the	household	address	was	vacant	or	the	postal
service	was	unable	to	deliver	the	survey	as	addressed.	Of	the	remaining	2,744	households	that	received	the	invitations	to
participate,	609	completed	the	survey,	providing	an	overall	response	rate	of	22%.	The	response	rate	was	calculated	using
AAPOR’s	response	rate	#2*	for	mailed	surveys	of	unnamed	persons.

It	is	customary	to	describe	the	precision	of	estimates	made	from	surveys	by	a	“level	of	confidence”	and	accompanying
“confidence	interval”	(or	margin	of	error).	A	traditional	level	of	confidence,	and	the	one	used	here,	is	95%.	The	95%	confidence
interval	can	be	any	size	and	quantifies	the	sampling	error	or	imprecision	of	the	survey	results	because	some	residents’	opinions
are	relied	on	to	estimate	all	residents’	opinions.	The	margin	of	error	for	the	City	of	St.	Augustine	survey	is	no	greater	than	plus	or
minus	four	percentage	points	around	any	given	percent	reported	for	all	respondents	(609	completed	surveys).

In	addition	to	the	randomly	selected	“probability	sample”	of	households,	a	link	to	an	online	open	participation	survey	was
publicized	by	the	City	of	St.	Augustine.	The	open	participation	survey	was	identical	to	the	probability	sample	survey	with	two
small	updates;		it	included	a	map	at	the	beginning	asking	where	the	respondent	lives	and	a	question	about	where	they	heard
about	the	survey.	The	open	participation	survey	was	open	to	all	city	residents	and	became	available	on	August	9th,	2023.	The
survey	remained	open	for	2	weeks.	The	data	presented	in	the	following	tabs	exclude	the	open	participation	survey	data,	but	a	tab
at	the	end	provides	the	complete	frequency	of	responses	to	questions	by	the	open	participation	respondents.

The	survey	datasets	were	analyzed	using	all	or	some	of	a	combination	of	the	Statistical	Package	for	the	Social	Sciences	(SPSS),	R,
Python	and	Tableau.	For	the	most	part,	the	percentages	presented	in	the	reports	represent	the	“percent	positive.”	The	percent
positive	is	the	combination	of	the	top	two	most	positive	response	options	(i.e.,	excellent/good,	very	safe/somewhat	safe,
essential/very	important,	etc.),	or,	in	the	case	of	resident	behaviors/participation,	the	percent	positive	represents	the	proportion
of	respondents	indicating	“yes”	or	participating	in	an	activity	at	least	once	a	month.

On	many	of	the	questions	in	the	survey	respondents	may	answer	“don’t	know.”	The	proportion	of	respondents	giving	this	reply	is
shown	in	the	full	set	of	responses	included	in	the	tab	“Complete	data”.	However,	these	responses	have	been	removed	from	the
analyses	presented	in	the	reports.	In	other	words,	the	tables	and	graphs	display	the	responses	from	respondents	who	had	an
opinion	about	a	specific	item.

Contact
The	City	of	St.	Augustine	funded	this	research.	Please	contact	Melissa	Wissel	of	the	City	of	St.	Augustine	at
mwissel@citystaug.com	if	you	have	any	questions	about	the	survey.

Study	Limitations

All	public	opinion	research	is	subject	to	unmeasured	error.	While	the	methodologies	employed	for	this	survey	were	designed	to
minimize	this	error	as	much	as	possible,	these	other	sources	of	potential	error	should	be	acknowledged,	and	can	include
non-response	error,	coverage	error,	recall	bias	and	social	desirability	bias.	Non-response	error	arises	when	those	who	were
selected	to	participate	in	the	survey	did	not	do	so,	and	may	have	different	opinions	or	experiences	that	survey	responders.	For
general	resident	surveys,	where	the	results	are	meant	to	be	generalized	to	the	entire	adult	population	living	in	households,	the
mailing	lists	based	on	the	Delivery	Sequence	File	from	the	United	States	Post	Office	may	exclude	certain	types	of	housing	units,
such	as	those	in	multi-family	buildings	where	mail	is	addressed	to	a	named	resident	at	the	address	rather	than	to	a	specific	unit
or	where	residents	only	receive	their	mail	at	a	post	office	box	and	the	geographic	location	of	a	residence	cannot	be	determined,
there	may	be	a	coverage	error,	although	for	most	locations,	this	is	minimal.	Respondents	may	not	perfectly	remember	their
experiences	in	the	past	year	(such	as	participation	in	social	or	civic	events),	and	for	some	survey	items	they	may	answer	in	ways
they	think	cast	their	responses	in	a	more	favorable	light	(recall	bias	and	social	desirability	bias).

Survey	Validity
See	the	Polco	Knowledge	Base	article	on	survey	validity	at	https://info.polco.us/knowledge/statistical-vali

*	See	AAPOR's	Standard	Definitions	for	more	information	at	https://aapor.org/standards-and-ethics/standard-definitions/
*	Pasek,	J.	(2010).	ANES	Weighting	Algorithm. 	Retrieved	from
https://surveyinsights.org/wp-content/uploads/2014/07/Full-anesrake-paper.pdf
*	Targets	come	from	the	2020	Census	and	2022	American	Community	Survey

Unweighted Weighted Target*
Age 18-34

35-54

55+

Area Area	1

Area	2

Area	3

Area	4

Area	5

Hispanic	origin No,	not	of	Hispanic,	Latino/a/x,	or	Spanish	..

Yes,	I	consider	myself	to	be	of	Hispanic,	La..

Housing	tenure Own

Rent

Housing	type Attached

Detached

Race	&	Hispanic
origin

Not	white	alone

White	alone,	not	Hispanic	or	Latino

Sex Man

Woman

Sex/age Man	18-34

Man	35-54

Man	55+

Woman	18-34

Woman	35-54

Woman	55+

Analyzing	the data
Responses	from	mailed	surveys	were	entered	into	an	electronic	dataset	using	a	“key	and	verify”	method,	where	all	responses	are
entered	twice	and	compared	to	each	other.	Any	discrepancies	were	resolved	in	comparison	to	the	original	survey	form.	Range
checks	as	well	as	other	forms	of	quality	control	were	also	performed.	Responses	from	surveys	completed	on	Polco	were
downloaded	and	merged	with	the	mailed	survey	responses.

The	demographics	of	the	survey	respondents	were	compared	to	those	found	in	the	2020	Census	and	2022	American	Community
Survey	estimates	for	adults	in	the	City	of	St.	Augustine.	The	primary	objective	of	weighting	survey	data	is	to	make	the	survey
respondents	reflective	of	the	larger	population	of	the	community.	The	characteristics	used	for	weighting	were	age,	sex,	race,
Hispanic	origin,	housing	type,	housing	tenure,	and	area.	No	adjustments	were	made	for	design	effects.	Weights	were	calculated
using	an	iterative,	multiplicative	raking	model	known	as	the	ANES	Weighting	Algorithm.*	The	results	of	the	weighting	scheme	for
the	probability	sample	are	presented	in	the	following	table.

NRC	aligns	demographic	labels	with	those	used	by	the	U.S.	Census	for	reporting	purposes,	when	possible.	Some	categories	(e.g.,
age,	race/Hispanic	origin,	housing	type,	and	length	of	residency)	are	combined	into	smaller	subgroups.

Methods

Selecting	survey recipients
All	households	within	the	City	of	St.	Augustine	were	eligible	to	participate	in	the	survey.	A	list	of	all	households	within	the	zip
codes	serving	St.	Augustine	was	purchased	from	Go-Dog	Direct	based	on	updated	listings	from	the	United	States	Postal	Service.
Since	some	of	the	zip	codes	that	serve	the	City	of	St.	Augustine	households	may	also	serve	addresses	that	lie	outside	of	the
community,	the	exact	geographic	location	of	each	housing	unit	was	compared	to	community	boundaries	using	the	most	current
municipal	boundary	file.	Addresses	located	outside	of	the	City	of	St.	Augustine	boundaries	were	removed	from	the	list	of
potential	households	to	survey.	Each	address	identified	as	being	within	city	boundaries	was	further	identified	as	being	within
one	of	the	5	areas.	From	that	list,	addresses	were	randomly	selected	as	survey	recipients,	with	multi-family	housing	units
(defined	as	those	with	a	unit	number)	sampled	at	a	rate	of	53	compared	to	single	family	housing	units.

An	individual	within	each	household	was	selected	using	the	birthday	method.	The	birthday	method	selects	a	person	within	the
household	by	asking	the	“person	whose	birthday	has	most	recently	passed”	to	complete	the	questionnaire.	The	underlying
assumption	in	this	method	is	that	day	of	birth	has	no	relationship	to	the	way	people	respond	to	surveys.	This	instruction	was
contained	in	the	introduction	of	the	survey.

5

Page 194 of 382



Key	Findings

St.	Augustine	residents	experience	a	high	quality	of	life	and	enjoy	arts	and	cultural	opportunities	in	the	city.
Around	8	in	10	residents	offered	excellent	or	good	ratings	of	St.	Augustine	as	a	place	to	live	and	as	a	place	to	raise	children,	the	
overall	quality	of	life	in	the	city,	the	overall	image	or	reputation	of	the	city,	and	also	planned	to	remain	in	St.	Augustine	for	the	
next	five	years.	These	ratings	were	similar	to	those	given	in	other	communities	across	the	nation.	A	similar	proportion	of	
residents	applauded	opportunities	to	attend	special	events	and	festivals	in	St.	Augustine,	opportunities	to	attend
cultural/arts/music	activities,	and	the	community’s	support	for	the	arts,	all	of	which	were	higher	than	national	benchmark	
comparisons.	Likewise,	9	in	10	residents	highlighted	St.	Augustine	as	an	excellent	or	good	place	to	visit,	and	three-quarters	
praised	the	vibrancy	of	the	downtown/commercial	area,	both	higher	than	national	averages.	When	compared	to	2019,	ratings	in	
2023	remained	stable	for	all	of	these	aspects	with	the	exception	of	opportunities	to	attend	cultural/arts/music	activities,	which	
decreased,	and	opportunities	to	attend	special	events	and	festivals,	which	increased.

Mobility	continues	to	be	a	potential	area	of	focus	for	the	City	as	residents	emphasize	its	importance.
Ranking	among	the	highest	priorities	listed	by	residents	and	representing	an	above-average	level	of	importance	when	compared	
to	national	benchmarks,	88%	of	residents	categorized	the	facet	of	Mobility	as	an	essential	or	very	important	area	of	focus	for	the	
City	in	the	coming	two	years.	Only	27%	of	residents	rated	the	overall	quality	of	the	transportation	system	as	excellent	or	good,	
while	an	additional	38%	rated	this	as	fair.	Individual	areas	of	concern	related	to	mobility	were	ease	of	travel	by	car	(27%
excellent	or	good),	traffic	flow	on	major	streets	(16%),	and	ease	of	public	parking	(10%),	all	of	which	were	much	lower	than	
national	comparisons.	It	is	noteworthy,	however,	that	most	City	services	related	to	Mobility	(including	street	cleaning,	street	
lighting,	and	traffic	signal	timing)	were	rated	positively	by	at	least	half	of	respondents,	and	that	these	scores	were	on	par	with	
the	national	benchmarks.

Notably,	the	ease	of	walking	was	well	received	by	over	half	of	residents,	a	rating	that	was	similar	to	national	benchmarks.	A	
higher-than-average	proportion	of	residents	in	the	last	12	months	also	had	carpooled	with	other	adults	or	children	instead	of	
driving	alone	(57%),	as	well	as	walked	or	biked	instead	of	driving	(72%).	Most	ratings	within	this	facet	in	2023	remained	stable	
with	those	observed	in	2019.	These	relatively	higher	levels	of	usage	and	importance	within	Mobility,	along	with	relatively	lower	
scores	in	quality,	may	indicate	a	potential	need	for	focus	in	this	area.

Residents	value	safety	and	report	feeling	safe	in	St.	Augustine.
St.	Augustine	residents	rated	safety	as	both	high	in	quality	and	in	importance,	signifying	this	facet	as	a	strength	of	the	
community.	Around	three-quarters	of	respondents	praised	the	overall	feeling	of	safety	in	the	city	as	excellent	or	good,	similar	to	
2019	survey	results.	Nearly	all	residents	felt	very	or	somewhat	safe	in	their	neighborhood	during	the	day,	and	around	9	in	10	felt	
safe	in	St.	Augustine’s	downtown/commercial	area	during	the	day.	Around	8	in	10	residents	felt	safe	from	both	violent	crime	and	
property	crime.	Only	43%	of	residents	felt	safe	from	fire,	flood,	or	other	natural	disaster,	the	only	rating	relating	to	safety	that	
was	below	national	benchmark	averages	(though	this	is	to	be	expected	in	coastal	communities,	given	the	higher	likelihood	of	
hurricanes,	flooding,	etc.).	With	this	in	mind,	it	is	notable	that	76%	of	respondents	offered	high	ratings	for	emergency	
preparedness.

Safety-related	services	in	St.	Augustine	also	received	high	marks:	around	9	in	10	provided	excellent	or	good	ratings	to	fire	
services	and	ambulance	or	emergency	medical	services,	and	about	three-quarters	gave	favorable	scores	to	the	City	of	St.	
Augustine	Police	Department	as	well	as	fire	prevention	and	education.	Where	trends	over	time	were	available,	2023	ratings	in	
this	category	remained	stable	with	those	given	in	2019	with	the	exception	of	animal	control	services,	which	increased,	and	the	
St.	Augustine	Police	Department	and	ambulance/EMS	services,	which	decreased.
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Facets	of	livability

Resident	perceptions	of	quality	and	importance	for	each	of	the	facets	of	community	livability	provide	an	overview	of
community	strengths	and	challenges	that	are	useful	for	planning,	budgeting	and	performance	evaluation.

The	charts	below	show	the	proportion	of	residents	who	rated	the	community	facets	positively	for	quality	and	the
priority	(importance)	placed	on	each.	Also	displayed	is	whether	local	ratings	were	lower,	similar,	or	higher	than
communities	across	the	country	(the	national	benchmark).

2017 2019 2021 2023

Overall	economic	health

Overall	quality	of	the	transportation	system

Overall	design	or	layout	of	residential	and	commercial
areas

Overall	quality	of	the	utility	infrastructure

Overall	feeling	of	safety

Overall	quality	of	natural	environment

Overall	quality	of	parks	and	recreation	opportunities

Overall	health	and	wellness	opportunities

Overall	opportunities	for	education,	culture,	and	the	arts

Residents'	connection	and	engagement	with	their
community

66%64% 65%
Similar

66%64% 65%
Similar

27%
Lower
27%
Lower

47%54% 41%
Lower47%54% 41%
Lower

44%
Lower
44%
Lower

80%85% 77%
Similar80%85% 77%
Similar

70%78% 70%
Similar70%78% 70%
Similar

61%
Lower
61%
Lower

64%
68% 61%

Similar64%
68% 61%

Similar

71%76%
73%
Similar71%76%
73%
Similar

55%
Similar
55%
Similar

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

Overall	economic	health

Overall	quality	of	the	transportation	system

Overall	design	or	layout	of	residential	and	commercial
areas

Overall	quality	of	the	utility	infrastructure

Overall	feeling	of	safety

Overall	quality	of	natural	environment

Overall	quality	of	parks	and	recreation	opportunities

Overall	health	and	wellness	opportunities

Overall	opportunities	for	education,	culture,	and	the	arts

Residents'	connection	and	engagement	with	their
community

Please	rate	how	important,	if	at	all,	you	think	it	is	for	the	St.	Augustine	community	to	focus	on	each	of	the	following
in	the	coming	two	years.
(%	essential	or	very	important)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.

Balancing	performance	and	importance

Every	jurisdiction	must	balance	limited	resources	while	meeting	resident	needs	and	striving	to	optimize	community	livability.	To
this	end,	it	is	helpful	to	know	what	aspects	of	the	community	are	most	important	to	residents	and	which	they	perceive	as	being
of	higher	or	lower	quality.	It	is	especially	helpful	to	know	when	a	facet	of	livability	is	considered	of	high	importance	but	rated	as
lower	quality,	as	this	should	be	a	top	priority	to	address.

To	help	guide	City	staff	and	officials	with	decisions	on	future	resource	allocation,	resident	ratings	of	the	importance	of	services
were	compared	to	their	ratings	of	the	quality	of	these	services.	To	identify	the	services	perceived	by	residents	to	have	relatively
lower	quality	at	the	same	time	as	relatively	higher	importance,	all	services	were	ranked	from	highest	perceived	quality	to	lowest
perceived	quality	and	from	highest	perceived	importance	to	lowest	perceived	importance.	Some	services	were	in	the	top	half	of
both	lists	(higher	quality	and	higher	importance);	some	were	in	the	top	half	of	one	list	but	the	bottom	half	of	the	other	(higher
quality	and	lower	importance	or	lower	quality	and	higher	importance);	and	some	services	were	in	the	bottom	half	of	both	lists.

Services	receiving	quality	ratings	of	excellent	or	good	by	61%	or	more	of	respondents	were	considered	of	“higher	quality”	and
those	with	ratings	lower	than	61%	were	considered	to	be	of	“lower	quality.”	Services	were	classified	as	“more	important”	if	they
were	rated	as	essential	or	very	important	by	85%	or	more	of	respondents.	Services	were	rated	as	“less	important”	if	they
received	a	rating	of	less	than	85%.	This	classification	uses	the	median	ratings	for	quality	and	importance	to	divide	the	services	in
half.

The	quadrants	in	the	figure	below	show	which	community	facets	were	given	higher	or	lower	importance	ratings	(right-left)	and
which	had	higher	or	lower	quality	ratings	(up-down).	Facets	of	livability	falling	closer	to	a	diagonal	line	from	the	lower	left	to	the
upper	right	are	those	where	performance	ratings	are	more	commensurate	with	resident	priorities.	Facets	scoring 	closest	to	the
lower	right	hand	corner	of	the	matrix	(	higher	in	importance	and	lower	in	quality)	are	those	that	may	warrant	further
investigation	to	see	if	changes	to	their	delivery	are	necessary	to	improve	their	performance.	This	is	the	key	part	of	this	chart	on
which	to	focus.	Facets	falling	in	the	top	left	hand	corner	of	the	chart	(lower	in	importance	but	higher	in	quality)	are	areas	where
performance	may	outscore	resident	priorities,	and	may	be	a	consideration	for	lower	resource	allocation.

(vs.	benchmark*)

7

Page 196 of 382



Facets	of	livability

Resident	perceptions	of	quality	and	importance	for	each	of	the	facets	of	community	livability	provide	an	overview	of
community	strengths	and	challenges	that	are	useful	for	planning,	budgeting	and	performance	evaluation.

The	charts	below	show	the	proportion	of	residents	who	rated	the	community	facets	positively	for	quality	and	the
priority	(importance)	placed	on	each.	Also	displayed	is	whether	local	ratings	were	lower,	similar,	or	higher	than
communities	across	the	country	(the	national	benchmark).

Overall	economic	health

Overall	quality	of	the	transportation	system

Overall	design	or	layout	of	residential	and	commercial
areas

Overall	quality	of	the	utility	infrastructure

Overall	feeling	of	safety

Overall	quality	of	natural	environment

Overall	quality	of	parks	and	recreation	opportunities

Overall	health	and	wellness	opportunities

Overall	opportunities	for	education,	culture,	and	the	arts

Residents'	connection	and	engagement	with	their
community

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

2017 2019 2021 2023

Overall	economic	health

Overall	quality	of	the	transportation	system

Overall	design	or	layout	of	residential	and	commercial
areas

Overall	quality	of	the	utility	infrastructure

Overall	feeling	of	safety

Overall	quality	of	natural	environment

Overall	quality	of	parks	and	recreation	opportunities

Overall	health	and	wellness	opportunities

Overall	opportunities	for	education,	culture,	and	the	arts

Residents'	connection	and	engagement	with	their
community

85%87%
89%
Similar85%87%
89%
Similar

88%
Higher
88%
Higher

84%86%
83%
Similar84%86%
83%
Similar

96%
Similar
96%
Similar

85%87%
86%
Similar85%87%
86%
Similar

88%89%
90%
Similar88%89%
90%
Similar

80%
Similar
80%
Similar

75%
77% 76%

Similar75%
77% 76%

Similar

74%
81% 79%

Similar74%
81% 79%

Similar

78%
82% 76%

Similar78%
82% 76%

Similar

Please	rate	how	important,	if	at	all,	you	think	it	is	for	the	St.	Augustine	community	to	focus	on	each	of	the	following
in	the	coming	two	years.
(%	essential	or	very	important)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.

Balancing	performance	and	importance

Every	jurisdiction	must	balance	limited	resources	while	meeting	resident	needs	and	striving	to	optimize	community	livability.	To
this	end,	it	is	helpful	to	know	what	aspects	of	the	community	are	most	important	to	residents	and	which	they	perceive	as	being
of	higher	or	lower	quality.	It	is	especially	helpful	to	know	when	a	facet	of	livability	is	considered	of	high	importance	but	rated	as
lower	quality,	as	this	should	be	a	top	priority	to	address.

To	help	guide	City	staff	and	officials	with	decisions	on	future	resource	allocation,	resident	ratings	of	the	importance	of	services
were	compared	to	their	ratings	of	the	quality	of	these	services.	To	identify	the	services	perceived	by	residents	to	have	relatively
lower	quality	at	the	same	time	as	relatively	higher	importance,	all	services	were	ranked	from	highest	perceived	quality	to	lowest
perceived	quality	and	from	highest	perceived	importance	to	lowest	perceived	importance.	Some	services	were	in	the	top	half	of
both	lists	(higher	quality	and	higher	importance);	some	were	in	the	top	half	of	one	list	but	the	bottom	half	of	the	other	(higher
quality	and	lower	importance	or	lower	quality	and	higher	importance);	and	some	services	were	in	the	bottom	half	of	both	lists.

Services	receiving	quality	ratings	of	excellent	or	good	by	61%	or	more	of	respondents	were	considered	of	“higher	quality”	and
those	with	ratings	lower	than	61%	were	considered	to	be	of	“lower	quality.”	Services	were	classified	as	“more	important”	if	they
were	rated	as	essential	or	very	important	by	85%	or	more	of	respondents.	Services	were	rated	as	“less	important”	if	they
received	a	rating	of	less	than	85%.	This	classification	uses	the	median	ratings	for	quality	and	importance	to	divide	the	services	in
half.

The	quadrants	in	the	figure	below	show	which	community	facets	were	given	higher	or	lower	importance	ratings	(right-left)	and
which	had	higher	or	lower	quality	ratings	(up-down).	Facets	of	livability	falling	closer	to	a	diagonal	line	from	the	lower	left	to	the
upper	right	are	those	where	performance	ratings	are	more	commensurate	with	resident	priorities.	Facets	scoring 	closest	to	the
lower	right	hand	corner	of	the	matrix	(	higher	in	importance	and	lower	in	quality)	are	those	that	may	warrant	further
investigation	to	see	if	changes	to	their	delivery	are	necessary	to	improve	their	performance.	This	is	the	key	part	of	this	chart	on
which	to	focus.	Facets	falling	in	the	top	left	hand	corner	of	the	chart	(lower	in	importance	but	higher	in	quality)	are	areas	where
performance	may	outscore	resident	priorities,	and	may	be	a	consideration	for	lower	resource	allocation.

(vs.	benchmark*)
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Facets	of	livability

Resident	perceptions	of	quality	and	importance	for	each	of	the	facets	of	community	livability	provide	an	overview	of
community	strengths	and	challenges	that	are	useful	for	planning,	budgeting	and	performance	evaluation.

The	charts	below	show	the	proportion	of	residents	who	rated	the	community	facets	positively	for	quality	and	the
priority	(importance)	placed	on	each.	Also	displayed	is	whether	local	ratings	were	lower,	similar,	or	higher	than
communities	across	the	country	(the	national	benchmark).

Overall	economic	health

Overall	quality	of	the	transportation	system

Overall	design	or	layout	of	residential	and	commercial
areas

Overall	quality	of	the	utility	infrastructure

Overall	feeling	of	safety

Overall	quality	of	natural	environment

Overall	quality	of	parks	and	recreation	opportunities

Overall	health	and	wellness	opportunities

Overall	opportunities	for	education,	culture,	and	the	arts

Residents'	connection	and	engagement	with	their
community

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

Overall	economic	health

Overall	quality	of	the	transportation	system

Overall	design	or	layout	of	residential	and	commercial
areas

Overall	quality	of	the	utility	infrastructure

Overall	feeling	of	safety

Overall	quality	of	natural	environment

Overall	quality	of	parks	and	recreation	opportunities

Overall	health	and	wellness	opportunities

Overall	opportunities	for	education,	culture,	and	the	arts

Residents'	connection	and	engagement	with	their
community

Please	rate	how	important,	if	at	all,	you	think	it	is	for	the	St.	Augustine	community	to	focus	on	each	of	the	following
in	the	coming	two	years.
(%	essential	or	very	important)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.

Balancing	performance	and	importance

Every	jurisdiction	must	balance	limited	resources	while	meeting	resident	needs	and	striving	to	optimize	community	livability.	To
this	end,	it	is	helpful	to	know	what	aspects	of	the	community	are	most	important	to	residents	and	which	they	perceive	as	being
of	higher	or	lower	quality.	It	is	especially	helpful	to	know	when	a	facet	of	livability	is	considered	of	high	importance	but	rated	as
lower	quality,	as	this	should	be	a	top	priority	to	address.

To	help	guide	City	staff	and	officials	with	decisions	on	future	resource	allocation,	resident	ratings	of	the	importance	of	services
were	compared	to	their	ratings	of	the	quality	of	these	services.	To	identify	the	services	perceived	by	residents	to	have	relatively
lower	quality	at	the	same	time	as	relatively	higher	importance,	all	services	were	ranked	from	highest	perceived	quality	to	lowest
perceived	quality	and	from	highest	perceived	importance	to	lowest	perceived	importance.	Some	services	were	in	the	top	half	of
both	lists	(higher	quality	and	higher	importance);	some	were	in	the	top	half	of	one	list	but	the	bottom	half	of	the	other	(higher
quality	and	lower	importance	or	lower	quality	and	higher	importance);	and	some	services	were	in	the	bottom	half	of	both	lists.

Services	receiving	quality	ratings	of	excellent	or	good	by	61%	or	more	of	respondents	were	considered	of	“higher	quality”	and
those	with	ratings	lower	than	61%	were	considered	to	be	of	“lower	quality.”	Services	were	classified	as	“more	important”	if	they
were	rated	as	essential	or	very	important	by	85%	or	more	of	respondents.	Services	were	rated	as	“less	important”	if	they
received	a	rating	of	less	than	85%.	This	classification	uses	the	median	ratings	for	quality	and	importance	to	divide	the	services	in
half.

The	quadrants	in	the	figure	below	show	which	community	facets	were	given	higher	or	lower	importance	ratings	(right-left)	and
which	had	higher	or	lower	quality	ratings	(up-down).	Facets	of	livability	falling	closer	to	a	diagonal	line	from	the	lower	left	to	the
upper	right	are	those	where	performance	ratings	are	more	commensurate	with	resident	priorities.	Facets	scoring 	closest	to	the
lower	right	hand	corner	of	the	matrix	(	higher	in	importance	and	lower	in	quality)	are	those	that	may	warrant	further
investigation	to	see	if	changes	to	their	delivery	are	necessary	to	improve	their	performance.	This	is	the	key	part	of	this	chart	on
which	to	focus.	Facets	falling	in	the	top	left	hand	corner	of	the	chart	(lower	in	importance	but	higher	in	quality)	are	areas	where
performance	may	outscore	resident	priorities,	and	may	be	a	consideration	for	lower	resource	allocation.

70% 80% 90%

Importance

20%

30%

40%

50%

60%

70%

80%

90%

100%

Q
ua

lit
y

Community	design

Economy

Education,	arts,	and	culture

Health	and	wellness

Inclusivity	and	engagement

Mobility

Natural	environment

Parks	and	recreation

Safety

Utilities

Median

Median

(vs.	benchmark*)
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	Excellent
	31%

Good
50%

	Poor
3%Fair

	16%

The	overall	quality	of	life	in	St.
Augustine,	2023

Quality	of	life

Measuring	community	livability	starts	with	assessing	the
quality	of	life	of	those	who	live	there,	and	ensuring	that	the
community	is	attractive,	accessible,	and	welcoming	to	all.

2017 2019 2021 2023

St.	Augustine	as	a	place	to	live

The	overall	quality	of	life

87%91% 83%
Similar
vs.
benchmark*

87%91% 83%
Similar
vs.
benchmark*

83%86% 81%
Similar83%86% 81%
Similar

Please	rate	each	of	the	following	aspects	of	quality	of	life	in	St.	Augustine.
(%	excellent	or	good)

2017 2019 2021 2023

Recommend	living	in	St.	Augustine	to	someone	who	asks

Remain	in	St.	Augustine	for	the	next	five	years

80%83% 73%
Lower80%83% 73%
Lower

81%85% 83%
Similar81%85% 83%
Similar

Please	indicate	how	likely	or	unlikely	you	are	to	do	each	of	the	following.
(%	very	or	somewhat	likely)

2017 2019 2021 2023

Overall	image	or	reputation
83%88% 79%

Similar83%88% 79%
Similar

Please	rate	each	of	the	following	in	the	St.	Augustine	community.
(%	excellent	or	good)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.
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	Excellent
	9%

	Good
	32%

	Fair
	36%

	Poor
	23%

Overall	confidence	in	St.
Augustine	government,	2023

Governance

Strong	local	governments	produce	results	that	meet	the	needs
of	residents	while	making	the	best	use	of	available	resources,
and	are	responsive	to	the	present	and	future	needs	of	the
community	as	a	whole.

* Comparison to the national benchmark is shown. If no comparison is available, this is left blank.

2017 2019 2021 2023

The	value	of	services	for	the	taxes	paid	to	St.	Augustine

The	overall	direction	that	St.	Augustine	is	taking

The	job	St.	Augustine	government	does	at	welcoming
resident	involvement

Overall	confidence	in	St.	Augustine	government

Generally	acting	in	the	best	interest	of	the	community

Being	honest

Being open and transparent to the public

Informing residents about issues facing the community

Treating all residents fairly

Treating residents with respect

49%55% 46%
Similar49%55% 46%
Similar

41%51% 39%
Lower41%51% 39%
Lower

46%56% 44%
Similar46%56% 44%
Similar

44%50% 40%
Similar44%50% 40%
Similar

42%
49% 40%

Similar42%
49% 40%

Similar

44%51% 43%
Similar44%51% 43%
Similar

Please	rate	the	following	categories	of	St.	Augustine	government	performance.
(%	excellent	or	good)

2017 2019 2021 2023

Public	information	services

Overall	customer	service	by	St.	Augustine	employees

61%

69% 62%
Similar61%

69% 62%
Similar

72%75% 79%
Similar
vs.
benchmark*

72%75% 79%
Similar
vs.
benchmark*

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

The City of St. Augustine

Overall, howwould you rate the quality of the services provided by each of the following?
(% excellent or good)

11

Page 200 of 382



Overall	confidence	in	St.
Augustine	government,	2023

Governance

Strong	local	governments	produce	results	that	meet	the	needs
of	residents	while	making	the	best	use	of	available	resources,
and	are	responsive	to	the	present	and	future	needs	of	the
community	as	a	whole.

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.

The	value	of	services	for	the	taxes	paid	to	St.	Augustine

The	overall	direction	that	St.	Augustine	is	taking

The	job	St.	Augustine	government	does	at	welcoming
resident	involvement

Overall	confidence	in	St.	Augustine	government

Generally	acting	in	the	best	interest	of	the	community

Being	honest

Being	open	and	transparent	to	the	public

Informing	residents	about	issues	facing	the	community

Treating	all	residents	fairly

Treating	residents	with	respect

44%
51% 43%

Similar44%
51% 43%

Similar

41%
Similar
41%
Similar

38%
Similar
38%
Similar

42%
46% 44%

Similar42%
46% 44%

Similar

54%
Similar
54%
Similar

Please	rate	the	following	categories	of	St.	Augustine	government	performance.
(%	excellent	or	good)

Public	information	services

Overall	customer	service	by	St.	Augustine	employees

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

2017 2019 2021 2023

The	City	of	St.	Augustine
73%79% 59%

Similar
73%79% 59%

Similar

Overall,	how	would	you	rate	the	quality	of	the	services	provided	by	each	of	the	following?
(%	excellent	or	good)
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Excellent
	12%

Good
	53%

Fair
	26%

Poor
	9%

Overall	economic	health	of
St.	Augustine,	2023

Very	positive

Somewhat
positive

Neutral

Somewhat
negative

Very	negative

6%

17%

40%

27%

10%

What	impact,	if	any,	do	you	think	the	economy
will	have	on	your	family	income	in	the	next	6
months?	Do	you	think	the	impact	will	be:

Economy

Local	governments	work	together	with	private	and
nonprofit	businesses,	and	with	the	community	at
large,	to	foster	sustainable	growth,	create	jobs,
and	promote	a	thriving	local	economy.

2017 2019 2021 2023

St.	Augustine	as	a	place	to	work

St.	Augustine	as	a	place	to	visit

50%
52% 51%

Similar50%
52% 51%

Similar

93%95% 91%
Much
higher

93%95% 91%
Much
higher

Please	rate	each	of	the	following	aspects	of	quality	of	life	in	St.	Augustine.
(%	excellent	or	good)

2017 2019 2021 2023

Overall	quality	of	business	and	service	establishments

Variety	of	business	and	service	establishments

Vibrancy	of	downtown/commercial	area

Employment	opportunities

Shopping	opportunities

Cost	of	living

67%
72% 74%

Similar67%
72% 74%

Similar

65%
Similar
65%
Similar

77%84% 74%
Higher77%84% 74%
Higher

Please	rate	each	of	the	following	in	the	St.	Augustine	community.
(%	excellent	or	good)

Economic	development

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

What	impact,	if	any,	do	you	think	the	economy	will	have	on
your	family	income	in	the	next	6	months?	Do	you	think	the
impact	will	be:

What	impact,	if	any,	do	you	think	the	economy	will	have	on	your	family	income	in	the	next	6	months?	Do	you	think	the
impact	will	be:
(%	very	or	somewhat	positive)

2017 2019 2021 2023

Overall	economic	health

66%64% 65%
Similar
vs.
benchmark*

66%64% 65%
Similar
vs.
benchmark*

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.
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Overall	economic	health	of
St.	Augustine,	2023

Very	positive

Somewhat
positive

Neutral

Somewhat
negative

Very	negative

What	impact,	if	any,	do	you	think	the	economy
will	have	on	your	family	income	in	the	next	6
months?	Do	you	think	the	impact	will	be:

Economy

Local	governments	work	together	with	private	and
nonprofit	businesses,	and	with	the	community	at
large,	to	foster	sustainable	growth,	create	jobs,
and	promote	a	thriving	local	economy.

St.	Augustine	as	a	place	to	work

St.	Augustine	as	a	place	to	visit

Please	rate	each	of	the	following	aspects	of	quality	of	life	in	St.	Augustine.
(%	excellent	or	good)

Overall	quality	of	business	and	service	establishments

Variety	of	business	and	service	establishments

Vibrancy	of	downtown/commercial	area

Employment	opportunities

Shopping	opportunities

Cost	of	living

40%
33%

40%
Similar

40%
33%

40%
Similar

56%
Similar
56%
Similar

33%39% 20%
Lower33%39% 20%
Lower

Please	rate	each	of	the	following	in	the	St.	Augustine	community.
(%	excellent	or	good)

2017 2019 2021 2023

Economic	development
47%50% 51%

Similar47%50% 51%
Similar

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

2017 2019 2021 2023

What	impact,	if	any,	do	you	think	the	economy	will	have	on
your	family	income	in	the	next	6	months?	Do	you	think	the
impact	will	be:

33%36% 24%
Similar

33%36% 24%
Similar

What	impact,	if	any,	do	you	think	the	economy	will	have	on	your	family	income	in	the	next	6	months?	Do	you	think	the
impact	will	be:
(%	very	or	somewhat	positive)

Overall	economic	health

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.
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Excellent
	6%

Good
	22%

Fair
	38%

Poor
	34%

Overall	quality	of	the	transportation
system	in	St.	Augustine,	2023

Mobility

The	ease	with	which	residents	can	move	about	their
communities,	whether	for	commuting,	leisure,	or	recreation,
plays	a	major	role	in	the	quality	of	life	for	all	who	live,	work,
and	play	in	the	community.

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.

2017 2019 2021 2023

Traffic	flow	on	major	streets

Ease	of	public	parking

Ease	of	travel	by	car

Ease	of	travel	by	public	transportation

Ease	of	travel	by	bicycle

Ease	of	walking

17%13%
16%
Much
lower

17%13%
16%
Much
lower

7%8%
10%
Much
lower7%8%
10%
Much
lower

22%
18%

27%
Much
lower

22%
18%

27%
Much
lower

15%15% 21%
Lower

15%15% 21%
Lower

40%
36%

31%
Lower

40%
36%

31%
Lower

67%71% 56%
Similar67%71% 56%
Similar

Please	also	rate	each	of	the	following	in	the	St.	Augustine	community.
(%	excellent	or	good)

Used	public	transportation	instead	of	driving

Carpooled	with	other	adults	or	children	instead	of	driving
alone

Walked	or	biked	instead	of	driving

Please	indicate	whether	or	not	you	have	done	each	of	the	following	in	the	last	12	months.
(%	yes)

Traffic	enforcement

Traffic	signal	timing

Street	repair

Street	cleaning

Street	lighting

Sidewalk	maintenance

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

2017 2019 2021 2023

Overall	quality	of	the	transportation	system

27%
Lower
vs.
benchmark*

27%
Lower
vs.
benchmark*

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)
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Overall quality of the transportation
system in St. Augustine, 2023

Mobility

The ease with which residents can move about their
communities, whether for commuting, leisure, or recreation,
plays a major role in the quality of life for all who live, work,
and play in the community.

* Comparison to the national benchmark is shown. If no comparison is available, this is left blank.

Traffic flow on major streets

Ease of public parking

Ease of travel by car

Ease of travel by public transportation

Ease of travel by bicycle

Ease of walking

Please also rate each of the following in the St. Augustine community.
(% excellent or good)

2017 2019 2021 2023

Used	public	transportation	instead	of	driving

Carpooled	with	other	adults	or	children	instead	of	driving
alone

Walked	or	biked	instead	of	driving

14%15% 8%
Lower

14%15% 8%
Lower

51%
52% 57%

Higher51%
52% 57%

Higher

78%76% 72%
Higher78%76% 72%
Higher

Please	indicate	whether	or	not	you	have	done	each	of	the	following	in	the	last	12	months.
(%	yes)

2017 2019 2021 2023

Traffic	enforcement

Traffic	signal	timing

Street	repair

Street	cleaning

Street	lighting

Sidewalk	maintenance

54%52% 47%
Similar54%52% 47%
Similar

41%41%
48%
Similar41%41%
48%
Similar

30%
34% 28%

Lower30%
34% 28%

Lower

59%61% 59%
Similar59%61% 59%
Similar

54%55%
59%
Similar54%55%
59%
Similar

43%44%
47%
Similar43%44%
47%
Similar

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

Overall quality of the transportation system

Please rate each of the following characteristics as they relate to St. Augustine as a whole.
(% excellent or good)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.

16

Page 205 of 382



Excellent
5%

	Good
36%

	Fair
39%

	Poor
19%

Overall	design	or	layout	of	St.
Augustine's	residential	and
commercial	areas,	2023

Community	design

A	well-designed	community	enhances	the	quality	of	life	for	its
residents	by	encouraging	smart	land	use	and	zoning,	ensuring
that	affordable	housing	is	accessible	to	all,	and	providing
access	to	parks	and	other	green	spaces.

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.

2017 2019 2021 2023

Well-planned	residential	growth

Well-planned	commercial	growth

Well-designed	neighborhoods

Preservation	of	the	historical	or	cultural	character	of	the
community

Public	places	where	people	want	to	spend	time

Variety	of	housing	options

Availability	of	affordable	quality	housing

Overall	quality	of	new	development

Overall	appearance

18%
Much
lower

18%
Much
lower

21%
Lower
21%
Lower

34%
Lower
34%
Lower

66%
Similar
66%
Similar

Please	also	rate	each	of	the	following	in	the	St.	Augustine	community.
(%	excellent	or	good)

2017 2019 2021 2023

Your	neighborhood	as	a	place	to	live
78%83% 81%

Similar78%83% 81%
Similar

Please	rate	each	of	the	following	aspects	of	quality	of	life	in	St.	Augustine.
(%	excellent	or	good)

Land	use,	planning	and	zoning

Code	enforcement

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

2017 2019 2021 2023

Overall	design	or	layout	of	residential	and	commercial
areas

47%
54% 41%

Lower
vs.
benchmark*

47%
54% 41%

Lower
vs.
benchmark*

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)
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Overall design or layout of St.
Augustine's residential and
commercial areas, 2023

Community design

A well-designed community enhances the quality of life for its
residents by encouraging smart land use and zoning, ensuring
that affordable housing is accessible to all, and providing
access to parks and other green spaces.

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.

Well-planned residential growth

Well-planned commercial growth

Well-designed neighborhoods

Preservation of the historical or cultural character of the
community

Public	places	where	people	want	to	spend	time

Variety	of	housing	options

Availability	of	affordable	quality	housing

Overall	quality	of	new	development

Overall	appearance

71%79% 60%
Similar71%79% 60%
Similar

31%

39%
25%
Lower31%

39%
25%
Lower

20%
27%

10%
Lower

20%
27%

10%
Lower

23%
Lower
23%
Lower

78%85% 74%
Similar78%85% 74%
Similar

Please also rate each of the following in the St. Augustine community.
(% excellent or good)

Your neighborhood as a place to live

Please rate each of the following aspects of quality of life in St. Augustine.
(% excellent or good)

2017 2019 2021 2023

Land	use,	planning	and	zoning

Code	enforcement

29%34% 27%
Lower29%34% 27%
Lower

30%39%
35%
Similar30%39%
35%
Similar

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

Overall design or layout of residential and commercial
areas

Please rate each of the following characteristics as they relate to St. Augustine as a whole.
(% excellent or good)
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	Excellent
7%

	Good
38%

	Fair
32%

	Poor
23%

Overall	quality	of	the	utility
infrastructure	in	St.	Augustine,

2023

Utilities

Services	such	as	water,	gas,	electricity,	and	internet	access
play	a	vital	role	in	ensuring	the	physical	and	economic	health
and	well-being	of	the	communities	they	serve.

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.

2017 2019 2021 2023

Affordable	high-speed	internet	access

Garbage	collection

Drinking	water

Sewer	services

Storm	water	management

Power	(electric	and/or	gas)	utility

Utility	billing

54%
Similar
54%
Similar

90%84% 87%
Similar

90%84% 87%
Similar

54%52%
58%
Lower54%52%
58%
Lower

69%
68% 75%

Similar69%
68% 75%

Similar

41%39% 39%
Much
lower

41%39% 39%
Much
lower

76%
77%
Similar76%
77%
Similar

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

2017 2019 2021 2023

Overall	quality	of	the	utility	infrastructure

44%
Lower
vs.
benchmark*

44%
Lower
vs.
benchmark*

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)
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Overall	quality	of	the	utility
infrastructure	in	St.	Augustine,

2023

Utilities

Services	such	as	water,	gas,	electricity,	and	internet	access
play	a	vital	role	in	ensuring	the	physical	and	economic	health
and	well-being	of	the	communities	they	serve.

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.

Affordable	high-speed	internet	access

Garbage	collection

Drinking	water

Sewer	services

Storm	water	management

Power	(electric	and/or	gas)	utility

Utility	billing 67%68%
70%
Similar67%68%
70%
Similar

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

Overall	quality	of	the	utility	infrastructure

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

20

Page 209 of 382



	Excellent
22%

	Good
55%

	Fair
20%

	Poor
3%

Overall	feeling	of	safety	in	St.
Augustine,	2023

Safety

Public	safety	is	often	the	most	important	task	facing	local
governments.	All	residents	should	feel	safe	and	secure	in	their
neighborhoods	and	in	the	greater	community,	and	providing
robust	safety-related	services	is	essential	to	residents'	quality
of	life.

2017 2019 2021 2023

Overall	feeling	of	safety

80%85% 77%
Similar
vs.
benchmark*

80%85% 77%
Similar
vs.
benchmark*

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

2017 2019 2021 2023

In	your	neighborhood	during	the	day

In	St.	Augustine's	downtown/commercial	area	during	the
day

From	property	crime

From	violent	crime

From	fire,	flood,	or	other	natural	disaster

92%94% 95%
Similar92%94% 95%
Similar

87%92% 89%
Similar87%92% 89%
Similar

78%
Similar
78%
Similar

84%
Similar
84%
Similar

43%
Much
lower

43%
Much
lower

Please	rate	how	safe	or	unsafe	you	feel:
(%	very	or	somewhat	safe)

City	of	St.	Augustine	Police	Department

Crime	prevention

Animal	control

Ambulance	or	emergency	medical	services

Fire	services

Fire	prevention	and	education

Emergency	preparedness

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.
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Overall	feeling	of	safety	in	St.
Augustine,	2023

Safety

Public	safety	is	often	the	most	important	task	facing	local
governments.	All	residents	should	feel	safe	and	secure	in	their
neighborhoods	and	in	the	greater	community,	and	providing
robust	safety-related	services	is	essential	to	residents'	quality
of	life.

Overall	feeling	of	safety

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

In	your	neighborhood	during	the	day

In	St.	Augustine's	downtown/commercial	area	during	the
day

From	property	crime

From	violent	crime

From	fire,	flood,	or	other	natural	disaster

Please	rate	how	safe	or	unsafe	you	feel:
(%	very	or	somewhat	safe)

2017 2019 2021 2023

City	of	St.	Augustine	Police	Department

Crime	prevention

Animal	control

Ambulance	or	emergency	medical	services

Fire	services

Fire	prevention	and	education

Emergency	preparedness

83%84% 75%
Similar83%84% 75%
Similar

70%72% 66%
Similar

70%72% 66%
Similar

57%
59% 69%

Similar57%
59% 69%

Similar

94%96% 87%
Similar94%96% 87%
Similar

96%97% 93%
Similar

96%97% 93%
Similar

84%82%
79%
Similar84%82%
79%
Similar

72%
78% 76%

Similar72%
78% 76%

Similar

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.
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Excellent
26%

Good
44%

Fair
21%

Poor
8%

Overall	quality	of	natural
environment	in	St.	Augustine,	2023

Natural	environment

The	natural	environment	plays	a	vital	role	in	the	health	and
well-being	of	residents.	The	natural	spaces	in	which	residents
live	and	experience	their	communities	has	a	direct	and
profound	effect	on	quality	of	life.

2017 2019 2021 2023

Cleanliness

Water	resources

Air	quality

68%76% 66%
Similar68%76% 66%
Similar

88%
Much
higher

88%
Much
higher

86%86% 92%
Similar86%86% 92%
Similar

Please	also	rate	each	of	the	following	in	the	St.	Augustine	community.
(%	excellent	or	good)

2017 2019 2021 2023

Preservation	of	natural	areas

St.	Augustine	open	space

Recycling

Yard waste pick-up

46%

58%
46%
Lower46%

58%
46%
Lower

41%
Lower
41%
Lower

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

2017 2019 2021 2023

Overall	quality	of	natural	environment
70%78% 70%

Similar
vs.
benchmark*

70%78% 70%
Similar
vs.
benchmark*

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

* Comparison to the national benchmark is shown. If no comparison is available, this is left blank.
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Overall	quality	of	natural
environment	in	St.	Augustine,	2023

Natural	environment

The	natural	environment	plays	a	vital	role	in	the	health	and
well-being	of	residents.	The	natural	spaces	in	which	residents
live	and	experience	their	communities	has	a	direct	and
profound	effect	on	quality	of	life.

Cleanliness

Water	resources

Air	quality

Please	also	rate	each	of	the	following	in	the	St.	Augustine	community.
(%	excellent	or	good)

Preservation	of	natural	areas

St.	Augustine	open	space

Recycling

Yard	waste	pick-up

82%80% 52%
Lower

82%80% 52%
Lower

82%80% 77%
Similar

82%80% 77%
Similar

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

Overall	quality	of	natural	environment

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.
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Excellent
26%

Good
36%

Fair
28%

Poor
10%

Overall	quality	of	parks	and
recreation	opportunities,	2023

Parks	and	recreation

"There	are	no	communities	that	pride	themselves	on	their
quality	of	life,	promote	themselves	as	a	desirable	location	for
businesses	to	relocate,	or	maintain	that	they	are
environmental	stewards	of	their	natural	resources,	without
such	communities	having	a	robust,	active	system	of	parks	and
recreation	programs	for	public	use	and	enjoyment."
-	National	Recreation	and	Park	Association

2017 2019 2021 2023

Availability	of	paths	and	walking	trails

Fitness	opportunities

Recreational	opportunities

41%45%
52%
Lower

41%45%
52%
Lower

55%61%
58%
Similar55%61%
58%
Similar

65%73% 67%
Similar65%73% 67%
Similar

Please	also	rate	each	of	the	following	in	the	St.	Augustine	community.
(%	excellent	or	good)

2017 2019 2021 2023

City	parks

Recreation	programs	or	classes

Recreation	centers	or	facilities

73%79% 64%
Lower73%79% 64%
Lower

63%67%
51%
Similar

63%67%
51%
Similar

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

2017 2019 2021 2023

Overall	quality	of	parks	and	recreation	opportunities

61%
Lower
vs.
benchmark*

61%
Lower
vs.
benchmark*

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.
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Overall	quality	of	parks	and
recreation	opportunities,	2023

Parks	and	recreation

"There	are	no	communities	that	pride	themselves	on	their
quality	of	life,	promote	themselves	as	a	desirable	location	for
businesses	to	relocate,	or	maintain	that	they	are
environmental	stewards	of	their	natural	resources,	without
such	communities	having	a	robust,	active	system	of	parks	and
recreation	programs	for	public	use	and	enjoyment."
-	National	Recreation	and	Park	Association

Availability	of	paths	and	walking	trails

Fitness	opportunities

Recreational	opportunities

Please	also	rate	each	of	the	following	in	the	St.	Augustine	community.
(%	excellent	or	good)

City	parks

Recreation	programs	or	classes

Recreation	centers	or	facilities

63%67%
51%
Similar

63%67%
51%
Similar

60%
67% 56%

Similar60%
67% 56%

Similar

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

Overall	quality	of	parks	and	recreation	opportunities

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.
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Excellent
21%

	Good
41%

	Fair
28%

	Poor
9%

Overall	health	and	wellness
opportunities	in	St.	Augustine,	2023

Health	and	wellness

The	characteristics	of	and	amenities	available	in	the
communities	in	which	people	live	has	a	direct	impact	on	the
health	and	wellness	of	residents,	and	thus,	on	their	quality	of
life	overall.

2017 2019 2021 2023

Availability	of	affordable	quality	food

Availability	of	affordable	quality	health	care

Availability	of	preventive	health	services

Availability	of	affordable	quality	mental	health	care

70%75% 52%
Similar

70%75% 52%
Similar

55%64% 43%
Similar

55%64% 43%
Similar

57%
61%

44%
Similar

57%
61%

44%
Similar

38%
44% 33%

Similar38%
44% 33%

Similar

Please	also	rate	each	of	the	following	in	the	St.	Augustine	community.
(%	excellent	or	good)

2017 2019 2021 2023

Health	services
59%63% 57%

Similar59%63% 57%
Similar

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

Please	rate	your	overall	health.

Please	rate	your	overall	health.
(%	excellent	or	very	good)

2017 2019 2021 2023

Overall	health	and	wellness	opportunities

64%68% 61%
Similar
vs.
benchmark*

64%68% 61%
Similar
vs.
benchmark*

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.
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Overall	health	and	wellness
opportunities	in	St.	Augustine,	2023

Health	and	wellness

The	characteristics	of	and	amenities	available	in	the
communities	in	which	people	live	has	a	direct	impact	on	the
health	and	wellness	of	residents,	and	thus,	on	their	quality	of
life	overall.

Availability	of	affordable	quality	food

Availability	of	affordable	quality	health	care

Availability	of	preventive	health	services

Availability	of	affordable	quality	mental	health	care

Please	also	rate	each	of	the	following	in	the	St.	Augustine	community.
(%	excellent	or	good)

Health	services

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

2017 2019 2021 2023

Please	rate	your	overall	health.
71%71% 74%

Similar71%71% 74%
Similar

Please	rate	your	overall	health.
(%	excellent	or	very	good)

Overall	health	and	wellness	opportunities

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.
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Excellent
27%

Good
46%

Fair
21%

Poor
6%

Overall	opportunities	for	education,
culture	and	the	arts,	2023

Education,	arts,	and	culture

Participation	in	the	arts,	in	educational	opportunities,	and	in
cultural	activities	is	linked	to	increased	civic	engagement,
greater	social	tolerance,	and	enhanced	enjoyment	of	the	local
community.

2017 2019 2021 2023

Opportunities	to	attend	cultural/arts/music	activities

Community	support	for	the	arts

Availability	of	affordable	quality	childcare/preschool

K-12	education

Adult	educational	opportunities

Opportunities	to	attend	special	events	and	festivals

86%91% 79%
Higher86%91% 79%
Higher

78%
Higher
78%
Higher

38%
Similar
38%
Similar

69%
Similar
69%
Similar

57%
Similar
57%
Similar

70%77%
81%
Higher70%77%
81%
Higher

Please	also	rate	each	of	the	following	in	the	St.	Augustine	community.
(%	excellent	or	good)

Public	library	services

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

2017 2019 2021 2023

Overall	opportunities	for	education,	culture,	and	the	arts

71%76% 73%
Similar
vs.
benchmark*

71%76% 73%
Similar
vs.
benchmark*

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.
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Overall	opportunities	for	education,
culture	and	the	arts,	2023

Education,	arts,	and	culture

Participation	in	the	arts,	in	educational	opportunities,	and	in
cultural	activities	is	linked	to	increased	civic	engagement,
greater	social	tolerance,	and	enhanced	enjoyment	of	the	local
community.

Opportunities	to	attend	cultural/arts/music	activities

Community	support	for	the	arts

Availability	of	affordable	quality	childcare/preschool

K-12	education

Adult	educational	opportunities

Opportunities	to	attend	special	events	and	festivals

Please	also	rate	each	of	the	following	in	the	St.	Augustine	community.
(%	excellent	or	good)

2017 2019 2021 2023

Public	library	services

84% 81%
Similar

84% 81%
Similar

Please	rate	the	quality	of	each	of	the	following	services	in	St.	Augustine.
(%	excellent	or	good)

Overall	opportunities	for	education,	culture,	and	the	arts

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.
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	Excellent
	16%

	Good
	40%

	Fair
	32%

	Poor
	12%

Residents'	connection	and
engagement	with	their

community,	2023

Inclusivity	and	engagement

Inclusivity	refers	to	a	cultural	and	environmental	feeling	of
belonging;	residents	who	feel	invited	to	participate	within	their
communities	feel	more	included,	involved,	and	engaged	than
those	who	do	not.

2017 2019 2021 2023

St.	Augustine	as	a	place	to	raise	children

St.	Augustine	as	a	place	to	retire

Sense	of	community

76%83% 75%
Similar76%83% 75%
Similar

82%84% 74%
Similar

82%84% 74%
Similar

64%
73% 58%

Similar64%
73% 58%

Similar

Please	rate	each	of	the	following	aspects	of	quality	of	life	in	St.	Augustine.
(%	excellent	or	good)

2017 2019 2021 2023

Residents'	connection	and	engagement	with	their
community

55%
Similar
vs.
benchmark*

55%
Similar
vs.
benchmark*

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

2017 2019 2021 2023

Making	all	residents	feel	welcome

Attracting	people	from	diverse	backgrounds

Valuing/respecting	residents	from	diverse	backgrounds

Taking	care	of	vulnerable	residents

64%
Similar
64%
Similar

Please	rate	the	job	you	feel	the	St.	Augustine	community	does	at	each	of	the	following.
(%	excellent	or	good)

Sense	of	civic/community	pride

Neighborliness	of	residents

Opportunities	to	participate	in	social	events	and	activities

Opportunities	to	volunteer

Opportunities	to	participate	in	community	matters

Openness	and	acceptance	of	the	community	toward	people
of	diverse	backgrounds

Please	also	rate	each	of	the	following	in	the	St.	Augustine	community.
(%	excellent	or	good)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.
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Residents'	connection	and
engagement	with	their

community,	2023

Inclusivity	and	engagement

Inclusivity	refers	to	a	cultural	and	environmental	feeling	of
belonging;	residents	who	feel	invited	to	participate	within	their
communities	feel	more	included,	involved,	and	engaged	than
those	who	do	not.

St.	Augustine	as	a	place	to	raise	children

St.	Augustine	as	a	place	to	retire

Sense	of	community

Please	rate	each	of	the	following	aspects	of	quality	of	life	in	St.	Augustine.
(%	excellent	or	good)

Residents'	connection	and	engagement	with	their
community

Please	rate	each	of	the	following	characteristics	as	they	relate	to	St.	Augustine	as	a	whole.
(%	excellent	or	good)

Making	all	residents	feel	welcome

Attracting	people	from	diverse	backgrounds

Valuing/respecting	residents	from	diverse	backgrounds

Taking	care	of	vulnerable	residents

55%
Similar
55%
Similar

54%
Similar
54%
Similar

35%
Lower
35%
Lower

Please	rate	the	job	you	feel	the	St.	Augustine	community	does	at	each	of	the	following.
(%	excellent	or	good)

2017 2019 2021 2023

Sense	of	civic/community	pride

Neighborliness	of	residents

Opportunities	to	participate	in	social	events	and	activities

Opportunities	to	volunteer

Opportunities	to	participate	in	community	matters

Openness	and	acceptance	of	the	community	toward	people
of	diverse	backgrounds

63%
Similar
63%
Similar

68%73% 66%
Similar68%73% 66%
Similar

80%82% 72%
Similar80%82% 72%
Similar

82%82% 82%
Similar82%82% 82%
Similar

70%74% 66%
Similar70%74% 66%
Similar

54%
59% 49%

Similar54%
59% 49%

Similar

Please	also	rate	each	of	the	following	in	the	St.	Augustine	community.
(%	excellent	or	good)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.
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Residents'	participation	levels

2017 2019 2021 2023

Contacted	the	City	of	St.	Augustine	for	help	or	information

Contacted	St.	Augustine	elected	officials	to	express	your	opinion

Attended	a	local	public	meeting

Watched	a	local	public	meeting

Volunteered	your	time	to	some	group/activity

Campaigned	or	advocated	for	a	local	issue,	cause,	or	candidate

Voted	in	your	most	recent	local	election

54%
56%

61%
Higher
vs.
benchmark*

54%
56%

61%
Higher
vs.
benchmark*

30%30% 23%
Similar

30%30% 23%
Similar

32%
31% 32%

Higher32%
31% 32%

Higher

34%
36% 34%

Similar34%
36% 34%

Similar

51%52% 44%
Higher

51%52% 44%
Higher

38%

45%

24%
Similar

38%

45%

24%
Similar

78%
Similar
78%
Similar

Please	indicate	whether	or	not	you	have	done	each	of	the	following	in	the	last	12	months.
(%	yes)

2017 2019 2021 2023

Access	the	internet	from	your	home

Access	the	internet	from	your	cell	phone

Visit	social	media	sites

Use	or	check	email

Share	your	opinions	online

Shop	online

94%
Similar
94%
Similar

94%
Similar
94%
Similar

In	general,	how	many	times	do	you:
(%	a	few	times	a	week	or	more)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.
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Residents'	participation	levels

Contacted	the	City	of	St.	Augustine	for	help	or	information

Contacted	St.	Augustine	elected	officials	to	express	your	opinion

Attended	a	local	public	meeting

Watched	a	local	public	meeting

Volunteered	your	time	to	some	group/activity

Campaigned	or	advocated	for	a	local	issue,	cause,	or	candidate

Voted	in	your	most	recent	local	election

Please	indicate	whether	or	not	you	have	done	each	of	the	following	in	the	last	12	months.
(%	yes)

Access	the	internet	from	your	home

Access	the	internet	from	your	cell	phone

Visit	social	media	sites

Use	or	check	email

Share	your	opinions	online

Shop	online

94%
Similar
94%
Similar

80%
Similar
80%
Similar

96%
Similar
96%
Similar

29%
Similar
29%
Similar

52%
Similar
52%
Similar

In	general,	how	many	times	do	you:
(%	a	few	times	a	week	or	more)

*		Comparison	to	the	national	benchmark	is	shown.	If	no	comparison	is	available,	this	is	left	blank.
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CITY OF ST. AUGUSTINE 
 

M E M O R A N D U M  
 

TO: Mayor and City Commissioners 
   
DATE: January 3, 2024     
 

RE: QUARTERLY REPORT: 1ST QUARTER FY 2023-2024 
 
 
 Please find enclosed the following documents reflecting the fiscal year 2023-2024 
1st quarter in review for the City Attorney’s office: 
 

 WORK LOG DRAFTING & REVIEW CHART (144 ITEMS)  
 PUBLIC MEETINGS ATTENDANCE CHART (51.25 HOURS) 
 CITY ORDINANCE VIOLATION DISPOSITION CHART (101 CASES) 
 ORDINANCE & RESOLUTION CHART (7 ITEMS)   

 
 

This quarterly report mirrors the same categories as our annual report. As always, 
should you wish to meet with me individually to discuss any of this information, or the 
specifics of a particular matter, please do not hesitate to let me know.  

 

Matters of ongoing civil litigation with retained outside counsel appropriated from 
General Fund Reserves, invoiced monthly and approved on consent agenda are: 

  
1) Marlowe v. City (Docks and the City’s submerged lands and riparian 

ownership). Appellate Court overturned the lower Court’s summary 
judgement and returned the case to the lower Court for further trial.  

 

Matters of ongoing bankruptcy and civil litigation being handled in house are:  
 

1)  J. C. Penney Company, Inc. (Unpaid utilities - Bankruptcy) 
2) Bank of America v. Maypray (Mortgage foreclosure in which the City has a  

CRA rehabilitation lien) 
 In addition, the Florida League of Cities provides coverage on some damages-
based litigation. 
 

 Other litigation matters of note are: 
 

1) Dettra v. City (Writ of Certiorari); defense provided by City Attorney: On 
December 1, 2023, Ryan Dettra filed a Petition for Writ of Certiorari seeking 
the Court’s review of a final order issued by the City Commission denying his 
PUD rezoning application for 115 La Quinta Place. The City is currently 
waiting for the Court to enter an Order to Show Cause to determine the 
deadline for filing its Response Brief. 
 

Please place this quarterly report on the consent agenda for the January 22, 2024 
City Commission meeting. The attached charts are included for the Commission’s 
information, and I am available for a presentation if the Commission requests one. 

 

 Sincerely, 
 
  

          
 Isabelle C. Lopez 
Attachments   City Attorney 
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Agreement - 50 Application - 2 Bill of Sale - 3 Contract - 6
Correspondence - 2 Easement - 7 Form - 1 Franchise - 1
Interlocal Agreement - 1 Lease - 12 License - 1 Lien Release - 2
Maintenance Bond - 1 Memorandum of Understanding - 4 Order - 7 Ordinance - 3
Performance Bond - 5 Pleading - 1 Policy - 1 Report - 1
Research - 27 Resolution - 4 Submerged Lands Lease - 2

WORK LOG DRAFTING & REVIEW: 1ST QUARTER FY 2023-2024
 

 BY NUMBER OF ITEMS                    TOTAL: 144 ITEMS  
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CITY COMMISSION HARB PZB RETIREMENT/PENSION/LCRA/CRA/CRC ART COMMITTEE CEAAB

PUBLIC MEETING ATTENDANCE: 1ST QUARTER FY 2023-2024 
 

 Total Number: 51.25 Hours  
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Adjudicated Guilty - 74

Nolle Prossed - 16

Adjudication Withheld - 7

Dismissed - 4

CITY ORDINANCE VIOLATIONS: 1ST QUARTER FY 2023-2024

 

BY NUMBER OF CASES 

     TOTAL:   101 CASES 

*Two (2) offenders requested and completed 
community service hours in lieu of payment 
or a court hearing for their citations. 
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ORDINANCES & RESOLUTIONS – 1ST QUARTER FY 2023-2024 

RESOLUTIONS 
 2023-34: Historic St. Augustine Buildings Rehabilitation 
 2023-36: Support St. Johns County Safe Rail Project 
 2023-39: Criteria for Naming an Alley 
 2023-40: Vacant Land Contract Approval 
  
  
  
 
  
 
 
 

ORDINANCES 
 2023-32: HACRA Community Redevelopment Plan Amendment 
 2023-33: GERB Investment Limits 
 2023-34:  Naming Kelley’s Alley 
 
  
 
  
  
 
 
  
 
  
 

TOTAL:  7 ITEMS 
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